
Identifying Learning Gaps 

Knowledge gaps can hinder learning and create challenges if the faculty is not aware of 
those gaps. Evaluating student entry levels is a core component of any well-designed 
course, and is even more critical now with the impacts of the pandemic.  

To help you evaluate student learning gaps, question your students regularly in class 
so you can informally assess their knowledge and comfort level with the material. Also 
plan to include informal knowledge checks before or during class or as part of an 
assignment for class. It’s important to present these checks without increasing student 
anxiety levels, so make them non-graded or incorporate them into otherwise low-
stakes activities. Providing a rationale to students for why and how you are assessing 
them will also decrease their stress levels and help them realize how this will benefit 
their learning. 

To avoid increasing student stress levels, make sure to clearly explain the purpose of 
the knowledge check before administering it: 

The purpose of this quiz is to highlight what you do or don’t remember          
about the material. The results are not going to factor into your course          

grade, rather they will help us determine what we should focus on in class. 

To reduce your workload, use technology-based tools to deliver these assessments in 
such a way that the results can be scored automatically or can provide feedback 
without scoring. Leverage any design work you may have done during the pandemic to 
deliver assessments electronically.  

Plan informal assessments that utilize active learning techniques to engage and not 
intimidate students. Various techniques and classroom ideas can be found 
here: https://kpcrossacademy.org/videos/. 

Technology Assessments 

Technology tools you can use to help create informal assessments include:  
 

• Blackboard Tests, to automate test delivery and scoring/feedback. Answers can 
be scored automatically and you can choose to display or not display results to 
students, or to incorporate or not incorporate the scores into the overall course 
weighting.  

• Kahoot: https://atc.bentley.edu/instructional-resources/kahoot/   
• PollEverywhere: https://atc.bentley.edu/interactive-polling/poll-everywhere/   
• Pear Deck: https://www.peardeck.com/   
• Textbook Problem Sets and Quizzes (refer to your textbook resources)  

 

https://kpcrossacademy.org/videos/
https://atc.bentley.edu/instructional-resources/kahoot/
https://atc.bentley.edu/interactive-polling/poll-everywhere/
https://www.peardeck.com/


After conducting these assessments, you’ll need to decide what to do with these 
findings. Do you keep the findings confidential to determine your next plan of action, or 
do you share the findings with your students? If so, do you provide individual or 
collective feedback? This decision may depend on the outcome of the student results 
and how much of the class is impacted and will need extra work to reach the learning 
outcomes.  
 

Remember to Consider 

1. Is the gap area critical for students to master so they can complete a learning 
outcome? 

2. How many students showed a knowledge gap (one or two versus most 
students)? Is it worth you spending class time on the topic or should you to reach 
out individually to students who need help?  

3. Will students benefit from seeing how they individually performed? Will it help them 
focus on spending more time in a critical area? 

4. Is there an advantage for students to see the overall results of the assessment, or 
could comparisons to the class as a whole generate undue anxiety? 

5. If you do share results either individually or with the class, how can you project the 
information in a constructive way that provides students with a plan to address their 
learning gaps?  

 
 
 
 
 


