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We’ve been informed by Workday of an issue where students may receive a Reserved 
Capacity alert in their saved schedules. 
 

 
 
This alert appears on courses that are using reserved capacity functionality (undergrad online 
async courses, select graduate and undergraduate courses for various programs of study etc.). You 
can see any reserved capacity information when viewing course section details in Workday.   
 
This alert will not impact your ability to register for the course if you do meet the reserved capacity 
restrictions and the pre-requisites for the course.   
 
To confirm your eligibility for a course, you can also use the Troubleshoot Registration tool 
under Planning & Registration in Workday. 
 

 
 
We appreciate your patience as Workday works to resolve this issue. 
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