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Businesses are powerful. How are they using that power? How 
should they be using it? Bentley University partnered with Gallup 
to survey Americans’ perceptions of the role of business in 
society. Join our distinguished panel of experts from industry and 
academia as we explore the results of this effort, which can be 
downloaded here. We’ll consider what expectations people have 
of businesses – with respect to such topics as making money, 
improving people’s lives, and speaking out on social issues – and 
ask whether businesses are meeting those expectations. 
Additional topics to be explored including the use (and misuse) of 
artificial intelligence, the disparity between CEO and employee 
pay, and the special responsibilities of companies in the 
healthcare space. To the extent that businesses are expected to 
“do more” for society, what does this mean for outreach to 
consumers, employees, and other stakeholders? We’ll also 
examine whether people’s changing expectations of businesses 
are reasonable. What role should corporations play in society?
Please join us and ask your questions.
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