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GRADUATE CATALOGUE
MESSAGE FROM THE DEAN

Congratulations on choosing Bentley University's McCallum Graduate
School of Business! We provide a transformative learning experience
that offers cutting-edge business skills in a range of specialties and
prepares you for success in the next stages of your career. Here, you will
develop not only technical proficiency but also the complex reasoning
skills needed by leaders at the highest levels.

Since 1917, Bentley University has prepared leaders for a changing world.
Since Harry Bentley taught his first classes in accountancy in rented
rooms in Boston, our commitments to great teaching and to state-of-the-
art business education have not wavered. In 1973, we added graduate
programs in order to give more advanced students access to Bentley's
distinctive approach to transformative learning.

Our aim is to do more than help you to get a job. We support your
development as a professional, as a leader committed to adding value

to organizations, and as a citizen in our broader society. We encourage
you to work closely with your professors, take advantage of our learning
resources on and off-campus, benefit from our industry-focused centers
and programs, which can enhance your ties to practice, and connect with
our global alumni community.

Completing a graduate degree can be challenging, especially as you
balance the demands of education, work, family, and life. Bentley's highly
talented and committed staff will help you sort through the options to
find a schedule that works for you. A graduate academic adviser can help
you understand the curriculum, explain programs, answer questions, and
find courses that help you meet your goals.

By embarking on a graduate degree, you have made a very conscious
decision to invest in yourself and to take a significant step forward along
your path of lifelong learning. My hope for each of you is that, during

your time as a graduate student, you will engage deeply with your degree
program, challenge yourself to grow as a leader, and attain a real sense of
mastery in your chosen field.

With my best wishes,

Michael Johnson-Cramer
Dean of Business



BENTLEY UNIVERSITY: AN
OVERVIEW

As a business university, Bentley’s mission is to create new knowledge
within and across business and the arts and sciences and to educate
creative, ethical and socially responsible organizational leaders.

The university's vision is to distinctively integrate business and

the liberal arts, and to provide international leadership in business
education and research. Bentley is a leader in promoting ethically and
socially responsible enterprise and the critical role of information and
communication technology in achieving sustainable high performance.

Administration
MEMBERS OF THE PRESIDENT'S CABINET

Alison Davis-Blake, PhD
President

Donna Maria Blancero, PhD
Interim Provost and Vice President for Academic Affairs

Joshua Brand, MBA
Vice President for External Relations
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Vice President and Chief Human Resources Officer

Carolina Figueroa, MS
Vice President for Enrollment Management

Maureen E. Flores, BA
Vice President for University Advancement

Maureen Forrester, BA
Vice President and Chief Financial Officer/Treasurer

Valerie Fox, MBA
Vice President and Chief Marketing Officer

Christopher J. Joyce, BA
Associate Vice President for Strategic Communications and Chief of Staff
for the President

Judith A. Malone, JD
Vice President/General Counsel, and Secretary of the Corporation

J. Andrew Shepardson, PhD
Vice President for Student Affairs and Dean of Students

Robert Wittstein, MBA
Vice President and Chief Information Officer

BOARD OF TRUSTEES

J. Paul Condrin, 111 '83
Chairman of the Board of Trustees
Dover, Massachusetts

David L. Giunta '87
Vice Chairman of the Board of Trustees
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President and CEO U.S. and Canada, Natixis International Manager,
Boston, Massachusetts
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York, New York
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President, Bentley University, Waltham, Massachusetts

Stephen L. DelVecchio '82
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Concord, Massachusetts
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Deborah A. Leitch '83
Senior Director, Special Projects, MIT, Cambridge, Massachusetts

Steven P. Manfredi '73
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Principal, Massry Realty Partners/Tri City Rentals, Albany, New York

Steven C. Millner '83
Managing Principal, Gen Il Fund Services, LLC, New York, New York

Lebone C. Moses '02
President & CEO, Chisara Ventures, Inc., Durham, North Carolina

Susan G. O’'Connell ‘90
Sudbury, Massachusetts

Melanie Otero '91, MBA '92
President, Otero Communications, Boca Raton, Florida
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Nickolas Stavropoulos '79
President & COO (retired), Pacific Gas and Electric Company, San
Francisco, California

Brian T. Zino '74
President and Managing Director (retired) of J. & W. Seligman & Co., New
York, New York

TRUSTEES OF COUNSEL

Kenneth H. Colburn
Private Investor, Boston, Massachusetts

RosaBeth Moss Kanter
Professor, Harvard Business School, Cambridge, Massachusetts

TRUSTEES EMERITI

Robert R. Anderson '59
Chairman (retired), KLA Instruments, Milpitas, California

Robert P. Badavas '74
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Kenneth H. Colburn
Private Investor, Boston, Massachusetts

John T. Collins '69
Chairman, the Collins Group Inc., Boston, Massachusetts

William F. Craig
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Chairman, Fantini & Gorga, Boston, Massachusetts

Richard Gnospelius '65
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Executive Vice President, CAO (retired), Dean Witter Intercapital Inc., New
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Janet E. Hunt
Senior Vice President (retired), Irving Trust, New York, New York

Gary A. Jennison '66
Vice Chairman, Corcoran Jennison Companies, Boston, Massachusetts

Francis F. Kingsley '61
President, Kingsley Business Service Inc., Millis, Massachusetts

Sidney Marks
Chairman of the Board (retired), Romar Associates, Brookline,
Massachusetts

Elkin B. McCallum '67
CEO of JFC Holdings, Tyngsboro, Massachusetts

Gordon J. McLenithan '67

President and CEO (retired), Learning Information Network, Bridgewater,
New Jersey

Nancy S. Milburn
Dean of Liberal Arts, Jackson College;
Professor of Biology (retired), Tufts University, Medford, Massachusetts

Raymond F. Miller Jr.
Concord, Massachusetts

Cathy E. Minehan
Dean (former), School of Management Simmons College, Boston,
Massachusetts

David A. Minella '75
Director and CEQ, Aligned Asset Mgt LLC, Stamford, Connecticut

Dennis J. Picard
Chairman Emeritus, Raytheon Company, Lexington, Massachusetts

John W. Poduska Sr.
Chairman (retired), Advanced Visual Systems, Weston, Massachusetts

Darryl V. Poole '68
Founder, Cambridge Institute of Applied Research, Memphis, Tennessee

Elizabeth F. Rainoff
President, Computer Software Management Inc., Southern Pines, North
Carolina

Richard H. Rubin
President, Richard H. Rubin Management Corporation, Rockville,
Maryland

Mark B. Skaletsky '70
President and CEQ, Fenway Pharmaceuticals Inc., Newton,
Massachusetts

Robert F. Smith '53
Chairman of the Board and CEO (retired), American Express Bank
Ltd., New York, New York

D. Harold Sullivan '46
Financial Vice President and Treasurer (retired), DeMoulas Supermarkets
Inc., Tewksbury, Massachusetts

David H. Weener '72
Palm Beach Gardens, Florida

PRESIDENTS

1917-1953
Harry Clark Bentley, deceased

1953 -1961
Maurice Monroe Lindsay, deceased

1961 -1970
Thomas Lincoln Morison, deceased

1970-1991
Gregory Harry Adamian (Emeritus), deceased

1991 - 1997
Joseph Marr Cronin

1997 - 2005



Joseph G. Morone

2007 -2018
Gloria Cordes Larson

2018 -
Alison Davis-Blake

VICE PRESIDENTS EMERITUS

Paul Clemente, MSA, CPA
Robert L. Lenington, BS

Joann C. McKenna, BA

Robert H. Minetti, BA, MEd, PhD
Kathleen L. Yorkis, EdD

CHAIRMEN OF THE BOARD

1948 - 1960
Albert Brown, deceased

1960-1970
G. Frank Smith, deceased

1970-1977
Henry E. Rauch "24, deceased

1977 -1982
Hugh Dysart Jr. '43, deceased

1982 -1985
George E. Phalen '43, deceased

1985-1990
Richard Gnospelius '65

1990 - 1994
Robert F. Smith '53

1994 -1998
Gary A. Jennison '66

1998 - 2002
John T. Collins '69

2002 - 2005
Elkin B. McCallum '67

2005-2012
J. Terence Carleton '77

2012-2018
Steven P. Manfredi '73

2018-2019
Robert P. Badavas '74

2019 -
J. Paul Condrin, 111'83

ACADEMIC AFFAIRS

Catherina L. Carlson, EdD

Associate Dean of Academic Services

Jane De Leon Griffin, PhD

Associate Dean of Arts and Sciences

Bentley University

Otgontsetseg Erhemjamts, PhD
Associate Dean of Business Programs

Alina Chircu, PhD
Associate Dean of Graduate Programs

Michael Johnson-Cramer, PhD
Dean of Business Programs and the McCallum Graduate School of
Business

Kathy Posey, MEd
Registrar

Eric Oches, PhD
Dean of Arts and Sciences

Patrick Scholten, PhD
Associate Provost

ACADEMIC TECHNOLOGY CENTER

Gaurav Shah, MBA
Director, Academic Technology Center

INTERNATIONAL EDUCATION

Natalie L. Schlegel, MBA
Director, Cronin Center for International Education

BENTLEY LIBRARY

Hope Houston, MLS
Director, Library Services

ACADEMIC CHAIRPERSONS

William J. Reed, PhD
Accountancy Department

Heikki Topi, PhD
Computer Information Systems Department

Aaron Jackson, PhD
Economics Department

Benjamin Aslinger, PhD
English and Media Studies Department

Kartik Raman, PhD
Finance Department

Bonnie Field, PhD
Global Studies Department

Bridie Andrews, PhD
History Department

Roland Hiibscher, PhD
Information Design and Corporate Communication Department

Heikki Topi, PhD
Information and Process Management Department

Mystica Alexander, JD
Law, Taxation and Financial Planning Department

Linda Edelman, PhD
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Management Department

Andrew Aylesworth, PhD
Marketing Department

Lucy Kimball, PhD
Mathematical Sciences Department

Christian Rubio, PhD
Modern Languages Department

David Szymanski, PhD
Natural and Applied Sciences Department

Jeffrey Moriarty, PhD
Philosophy Department

Gary C. David, PhD
Sociology Department

PROGRAM DIRECTORS

Paul Berger, PhD
Master of Science in Marketing Analytics

Jill Brown, PhD
Master of Business Administration

Claude Cicchetti, MSF
Master of Science in Finance

William Gribbons, PhD
Master of Science in Human Factors in Information Design

Len Pepe, MSA
Master of Science in Accountancy and Master of Science in Auditing
Analytics

Mihaela Predescu, PhD
Master of Science in Business Analytics

Scott Thomas, JD
Master of Science in Taxation

Jennifer Xu, PhD
Master of Science in Digital Innovation

ACADEMIC DIRECTORS/COORDINATORS

William Albert, PhD
Director, Design and Usability Center

Elias Bikhazi, PhD
Director, Economics-Finance-Statistics Learning Center

Pamela S. Carpenter, MA
Director, ESOL Center

Cynthia Clark, PhD
Coordinator, Bentley Alliance for Ethics and Social Responsibility

lan Cross, MBA
Director, Center for Marketing Technology

Alessia Dalsant, PhD
Manager, Center for Languages and International Collaboration (CLIC Lab)

Johannes Eijmberts, PhD

Director, The Jeanne and Dan Valente Center for Arts and Sciences

Gregory Farber-Mazor, MFA
Director, Writing Center

Mark E. Frydenberg, MS
Director, CIS Sandbox

Jeffrey Moriarty, PhD
Interim Director, W. Michael Hoffman Center for Business Ethics

Elizabeth LeDoux, MFA
Director, Media and Culture Labs and Studio

Zsuzsanna Maar, MS
Director, Mathematics Learning Center

Deb Pine, MBA
Executive Director, Center for Women and Business

Arthur Reed, MST
Director, Winer Accounting Center for Electronic Learning and Business
Management (ACELAB)

Christian Rubio, PhD
Director, Honors Program

Jonathan White, PhD
Director, Bentley Service-Learning and Civic Engagement Center

Accreditations

Bentley University undergraduate and graduate business programs

are accredited by AACSB International — the Association to Advance
Collegiate Schools of Business. As a college of business with AACSB-
accredited business programs, Bentley meets or exceeds established
standards, as determined by periodic AACSB peer group review. The
AACSB quality standards relate to curriculum, faculty resources,
admission, degree requirements, library and computer facilities, financial
resources and intellectual climate.

Bentley University is accredited by the New England Association of
Schools and Colleges Inc., indicating that it meets or exceeds established
standards, as determined by a periodic peer group review. As an
accredited college, Bentley is judged to have the necessary resources
and institutional integrity to achieve its stated purpose through its
educational programs. New England Association accreditation applies

to Bentley as a whole and provides a reasonable assurance about the
quality of opportunities available to its students.

Bentley University is accredited by the European Quality Improvement
System (EQUIS), which benchmarks quality in management and business
education. EQUIS seeks to advance the mission of the European
Foundation for Management Development by raising the global standard
of management education. Accredited institutions must meet high
measures of quality in all dimensions of their programs and activities and
demonstrate a high degree of internationalism. Bentley is one of three
business schools in the United States and 141 worldwide to earn EQUIS
accreditation.
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PROGRAMS The Bentley Business PhD

+ PHD Programs (p. 7) Curriculum
+ MBA and MS Programs (p. 7) First Year
+ Falcon Fast-Track (p. 12) Fall Credits
+ Graduate Certificates (p. 13) PHD 1501 Phil. of the Social Sciences 3
PHD 1502 Quantitative Analysis | 3
PhD Programs PHD 1506 Quantitative Research Meth | 3
PBU 1604 SBC: Business Workshop ! 0
Bentley offers two programs that feature a fresh approach to doctoral -
study. The programs, in accountancy and business, are centered squarely ) Credits 9
on students' career interests and plans, and given the demands of an Spring
increasingly technological global economy, have a thematic focus on PHD 1503 Qualitative Methods 8
business, technology and society. PHD 1504 Quantitative Analysis || 3
PBU 1605 Organization Theory 3
The Bentley Accountancy PhD PBU 1604 SBC: Business Workshop1 3
H Credits 12
Curriculum
. Summer
First Year PHD 1750 Independent Research Project 3
Fall Credits -
Credits
PHD 1501 Phil. of the Social Sciences 3
Second Year
PHD 1502 Quantitative Analysis | 3 Fall
PHD 1506 Quantitative Research Meth | 1 3 PBU 1602 SBC: Microeconomic Theory 3
HAOEE SBC.IAccountancy el Y PHD 1510 Signature: Eth & Corp Soc Resp 3
. Credits 9 Elective 3
Spring Credits 9
PHD 1503 Qualitative Methods 8 .
s = Spring
PHD 1504 Quantitative Analysis Il 3 PBU 1603 SBC: Information Systems 3
PACC 1602 SBC: Auditing & Assurance 3 .
. 1 3 Elective 3
PACC 1604 SBC.IAccountancy Workshop Elective 3
Credits 12 Credits 9
Summer
) Summer
PHD 1750 IndePendent Research Project 3 PHD 1650 Teaching Practicum 0
Credits Credits
Second Year -
Total Credits 42
Fall
PBU 1602 SBC: Microeconomic Theory 3 ' TheBusiness Workshop is no credit until the second term.
PACC 1603 SBC: Managerial Control Systs 8
Elective s MBA and MS Programs
Credits 9
. The McCallum Graduate School of Business offer full-time and part-time
Spring _ _ MBA programs with concentrations in Accountancy, Business Analytics,
PACC 1601 SBC: Financial Accountancy 3 Finance, Information Systems and Technology, Law and Taxation,
PACC 1605 SBC: Jdgmt & Decision Making 3 Leadership and Marketing.
Elective 3 . . .
Crod 5 In addition, Master of Science degrees may be pursued in Accountancy,
redits

Accounting Analytics, Business Analytics, Digital Innovation, Finance
Summer (plus an optional Financial Analytics track), Human Factors in

PHD 1650 Teaching Practicum 0 Information Design, Marketing Analytics, and Taxation.
Credits 0
Total Credits 42

Accountancy Workshop is no credit until the second term.
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MBA Curriculum: Full-time/Part-
time/Accelerated Online

Curriculum

Course Title Credits

Foundation Requirements (up to 15 credits)

Students with the appropriate background may be waived

from these courses.

GR 521 Managerial Statistics 3

GR 522 Economic Environment of the Firm 3

GR 523 Marketing Management 3

GR 524 Accounting for Decision-Making 3

GR 525 Financial Statement Analysis for Decision- 3
Making

Note: Students may be waived from three Foundation Courses

without being required to add electives. If four Foundation

Courses are waived, one added elective is required. If five

Foundation Courses are waived, two added electives are

required.

Program Requirements (30-36 credits)

MBA Core Courses (18 credits)

GR 601 Strategic Information Technology 3
Alignment

GR 602 Business Process Management 8

GR 603 Leading Responsibly 3

GR 604 Global Strategy 3

GR 606 Designing for the Value Chain 3

GR 645 Law, Ethics and Social Responsibility 3

Electives (12-18 credits) !

Four electives are required and may be completed in either of
the following options:

Option 1: Declare one of the concentrations below and select
four courses from the concentration'’s list of offerings.

Accountancy
Business Analytics
Economics of Financial Markets
Finance
Information Systems and Technology
Law and Taxation
Leadership
Marketing
Option 2: Take four courses for a general MBA.

' If more than three Foundation Courses are waived, students
must add electives. See Note under Foundation Requirements.
MBA students enrolled in the accelerated online format may only

concentrate in leadership.

Note: MBA students are not allowed to have more than four elective
courses from the same academic discipline (e.g., AC, Fl, TX) count toward
their degree.

Master of Science in Accountancy

Curriculum
Course Title Credits
Pre-Program Foundation Courses (9 credits)
Students with the appropriate background may be waived
from from these courses.
GR 521 Managerial Statistics
GR 522 Economic Environment of the Firm
GR 525 Financial Statement Analysis for Decision-
Making
Program Requirements (30 credits)
Accountancy Foundation or Unrestricted Electives (9 credits)
Students with the appropriate background will be allowed
to substitute unrestricted electives for the following three
courses:
AC 611 Financial Accounting Problems |
AC 612 Financial Accounting Problems Il
AC 621 Cost Accounting
Accountancy Core (12 credits)
AC 730 Business Processes and Systems 3
Assessment
AC 741 Financial Statement Auditing
AC 750 Federal Income Taxation
AC 793 Professional Accounting Research and
Policy
Electives (9 credits)
Select a minimum of two courses in Accountancy at the 700 9
level or higher from the following list:
AC 701 Internship in Accounting Practice
AC 713 Advanced Topics in Financial Accounting
ACT714 Business Reporting and Analysis
AC 731 Advanced Accounting Information
Systems: Modeling Effective Accounting
Systems
AC 742 Information Technology Auditing
AC 744 Internal Auditing
AC 753 Tax Factors in Business Decisions
AC 754 Accounting for Income Taxes
AC 771 Governmental Accounting, Reporting and
Auditing
AC 772 Principles of Fraud Investigation
AC 773 Fraud and Forensic Accounting
AC 781 International Dimensions of Accounting

The remaining elective may be in the Accountancy (AC) at the
700 level or higher or non-Accountancy courses at the 600
level or higher.

Note: Electives may be chosen according to the student’s interest or

to fulfill requirements for a graduate certificate in a related area — for
example, fraud and forensic accounting, taxation, financial planning,

business ethics or business analytics.



Master of Science in Accounting
Analytics

The Master of Science in Accounting Analytics degree combines courses
from Accountancy, Computer Information Systems, Finance, Information
and Process Management, and Mathematical Sciences to prepare
students for data-rich, technology-intensive careers in public accounting
or corporate settings. The STEM-designated degree, the first of its kind in
New England, consists of ten courses and can be completed in one year
by students with appropriate accounting preparation.

The MSAA program provides graduates with a unique skill set designed
to fulfill the growing demand by professional accounting and corporate
employers for new staff members with deep and integrated accounting,
technology and analytics knowledge. Students will find the program

a valuable alternative to meeting the 150-hour requirement for CPA
certification (https://www.aicpa.org/becomeacpa/gettingstarted.html).
The program also provides opportunities for those not seeking CPA
certification and experienced staff who are seeking to enhance their
skills and knowledge. The degree also prepares graduates to sit for other
globally recognized credentials such as the Certified Information System
Auditor (http://www.isaca.org/Certification/CISA-Certified-Information-
Systems-Auditor/Pages/default.aspx) (CISA) designation.

Course Title Credits

Pre-Program Foundation Courses (18 credits)

Students with the appropriate background may be waived

from the following courses:

GR 521 Managerial Statistics 3

AC 611 Financial Accounting Problems | 3

AC 612 Financial Accounting Problems Il 3

AC 730 Business Processes and Systems 3
Assessment

AC 741 Financial Statement Auditing 3

IDCC 620 Managerial Communication 3

or

IDCC 711 Argumentation Strategies for Business 8

REQUIRED COURSES (24 credits)

Analytics Core

CS 605 Data Management and SQL for Analytics

IPM 652 Managing with Analytics

ST 625 Quantitative Analysis for Business 3

Audit Analytics Core

AC 731 Advanced Accounting Information 3
Systems: Modeling Effective Accounting
Systems

AC 742 Information Technology Auditing 8

FI 631 Financial Modeling 3

MA 705 Data Science 8

ST 635 Intermediate Statistical Modeling for 3
Business

ELECTIVE COURSES (6 credits)

AC 701 Internship in Accounting Practice

AC 772 Principles of Fraud Investigation

AC 773 Fraud and Forensic Accounting

Bentley University 9

AC 793 Professional Accounting Research and 3
Policy

CS 603 Object-Oriented Application Development

CS 650 Data Management Architectures

CS 753 Business Intelligence Methods and
Technologies

IPM 723 Information Security, Controls and Ethics

IPM 740 Enterprise Systems Planning and
Configuration

MA 755 Introduction to Machine Learning 3

Master of Science in Business
Analytics

Curriculum

Title
Pre-Program Foundation Courses (3 credits)

Students with the appropriate background may be waived
from the following course:

GR 521 Managerial Statistics 3
Program Requirements (30 credits)

Course Credits

Required Analytics Courses (21 credits)

CS 605 Data Management and SQL for Analytics 3

IPM 652 Managing with Analytics 3

MA 610 Optimization and Simulation for Business 3
Decisions

MA 611 Time Series Analysis 3

MA 710 Data Mining 3

ST 625 Quantitative Analysis for Business 3

ST 635 Intermediate Statistical Modeling for 3
Business

Electives (9 credits)

Select any four courses from the following electives or, with 12

permission from the MSBA program director, any 600-level or
higher elective.

CS 602 Data-Driven Development With Python

CS 603 Object-Oriented Application Development

CS 612 Web-Based Application Development

CS 650 Data Management Architectures

CS 733 Artificial Intelligence Techniques and
Applications

CS 753 Business Intelligence Methods and
Technologies

EC 611 The Macroeconomics of Financial Markets

EC 631 Market Structure and Firm Strategy

FI 623 Investments

FI 635 Fixed Income Valuation and Strategies

FI 640 Equity Valuation

FI 645 Derivatives

GR 602 Business Process Management

GR 603 Leading Responsibly (with Program
Director Permission)

HF 730 Visualizing Information



10 Master of Science in Digital Innovations

IPM 723 Information Security, Controls and Ethics

IPM 755 Special Topics in Information and Process
Management

MA 705 Data Science

MA 706 Design of Experiments for Business

MA 707 Introduction to Machine Learning

MG 632 Leading Effective Work Teams

MG 635 Negotiating

MG 645 Leading Change

MK 711 Marketing Research and Analysis

MK 725 E-Marketing

MK 726 Customer Data Analysis and Relationship
Marketing

MK 758 Enhancing Creativity

ST 701 Internship in Business Data Analysis

Master of Science in Digital
Innovations

Graduates of the Master of Science in Digital Innovation program will be
able to architect and design secure systems infrastructure solutions that
form the foundation of analytics-driven organizational systems. Courses
in enterprise architecture and cybersecurity are particularly important

for preparing students for organizational roles in which they will be
responsible for designing, building, and acquiring technical solutions that
enable effective and efficient use of analytics capabilities for enabling
new business solutions. These infrastructure solutions are the technical
foundation for digital innovation.

Graduates of the MSDI program will be able to plan, analyze, and design
systems solutions that integrate analytics capabilities into organizational
systems and will have programming, systems development, and related
modeling competencies that will enable them to apply computational and
algorithmic thinking to solving analytical problems in an automated way.

Course Title Credits
Pre-program Foundation Requirement
GR 521 Managerial Statistics

Program Requirements (33 credits)
Core Requirements (21 credits)

CS 602 Data-Driven Development With Python !

CS 605 Data Management and SQL for Analytics

CS 607 Technology Infrastructure of Information
Systems

CS 610 Enterprise Architecture

CS 620 Global IT Project Management

IPM 652 Managing with Analytics

ST 625 Quantitative Analysis for Business

CS 740 Network and Systems Security

Four Elective Courses (12 credits) at the 600, 700 or 800 level

Two of the elective courses must be chosen from CS courses
and two are unrestricted

CS elective options
CS 603
CS 612

Object-Oriented Application Development
Web-Based Application Development

CS 650 Data Management Architectures (Two
elective courses must be chosen from CS
and two electives are unrestricted)

CS 680 Mobile Application Development

CS 733 Artificial Intelligence Techniques and
Applications

CS 753 Business Intelligence Methods and
Technologies

CS 795 Special Topics Seminar

CS 881 Computer Information Systems Internship

Students who have completed comparable coursework may be
eligible to waive CS 602.

Master of Science in Finance

The Master of Finance degree integrates mathematics, economics and
accounting with the theories and applications of finance. Much like
today's workplace, the curriculum is infused with technology that gives
graduates a competitive edge in the job market. The Bentley MSF has
two paths. The first is a 10-course Finance path that can be completed in
nine to 15 months. The second is a STEM-designated 12-course Financial
Analytics path that has more of a mathematical and capital markets
focus that can be completed in 15 to 20 months. Select from the tabs for
a detailed description of both paths.

Master of Science in Finance Curriculum

Course Title Credits
Foundation Requirements (up to 9 credits)
Students with the appropriate background may be waived
from these courses.
GR 521 Managerial Statistics
GR 522 Economic Environment of the Firm
GR 524 Accounting for Decision-Making
Program Requirements (30 credits)
Core Courses (15 credits)
Fl 623 Investments
Fl 625 Corporate Finance: Theory, Tools and
Concepts
FI 631 Financial Modeling 3
FI 751 International Financial Management 3
ST 625 Quantitative Analysis for Business 3
Electives (15 credits)
Select a minimum of four courses in Finance (Fl) from the 15

following list. The remaining fifth elective may be in Finance
or any non-Finance elective at the 600 level or above.

Fl 627 Corporate Finance: Applications and
Advanced Topics

FI 635 Fixed Income Valuation and Strategies

FI 640 Equity Valuation

FI 645 Derivatives

FI 650 Advanced Portfolio Theory and Practice

FI 685 Financial Strategy

FI 730 Management of Financial Institutions

FI 735 Mergers and Acquisitions

FI 774 Computational Finance



Fl 787 Large Investments and International
Project Finance
FI 701 Internship in Finance

Master of Science in Finance: Financial

Analytics

Course Title
Foundation Requirements (up to 12 credits)

Students with the appropriate background may be waived
from these courses.

GR 521 Managerial Statistics

GR 522 Economic Environment of the Firm
GR 524 Accounting for Decision-Making
GR 526 Calculus

Required Courses (24 credits)

CS 605 Data Management and SQL for Analytics

FI 623 Investments

FI 625 Corporate Finance: Theory, Tools and
Concepts

FI 631 Financial Modeling

FI 645 Derivatives

FI 774 Computational Finance

IPM 652 Managing with Analytics

ST 625 Quantitative Analysis for Business

Finance Elective (3 credits)

Select one Fl course at the 600-level or higher.

Analytics Elective (3 credits)

Select one CS, MA, or ST course at the 600-level or higher

Credits

w W w w

w w

w

w W w W w

Master of Science in Human Factors

in Information Design
Curriculum

Course Title
Requirements 9 credits

HF 700 Foundations in Human Factors
HF 710 Managing a User-Centered Design Team !

or HF 725 User Experience Leadership and Management
HF 750 Testing and Assessment Programs

HF elective courses 15 credits

HF 720 Localization and the Global Market

HF 730 Visualizing Information

HF 740 Information Architecture: User-Centered
Design for the World Wide Web

HF 751 Measuring the User Experience

HF 755 Special Topics in Human-Computer
Interaction (HCI)

HF 760 Intelligent User Interfaces

HF 761 Mobile Design

HF 765 Emerging Interfaces

HF 770 Prototyping and Interaction Design

HF 780 Field Methods

Credits

Bentley University

HF 785 Ethnography for Experience Design

HF 790 Internship in Human Factors in Information
Design

HF 795 Research Methods for Human Factors

HF 800 User Experience Thesis

non-HF elective courses 6 credits

CS 602 Data-Driven Development With Python

CS 603 Object-Oriented Application Development

CS 607 Technology Infrastructure of Information
Systems

CS 703 Looking into the Future: Automation and
Digital Technologies

GBE 790 Global Business Experience

GR 602 Business Process Management

GR 603 Leading Responsibly

IDCC 711 Argumentation Strategies for Business

IPM 652 Managing with Analytics

MG 632 Leading Effective Work Teams

MG 635 Negotiating

MG 645 Leading Change

MG 646 Leading Technology-Based Organizations

MG 651 Project Management

MG 652 Strategic Innovation

ST 625 Quantitative Analysis for Business

ST 635 Intermediate Statistical Modeling for

Business
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Student permitted to take both HF 710 Managing a User-Centered

Design Team and HF 725 User Experience Leadership and
Management and count one as an elective.

Master of Science in Human Factors
in Information Design: California and

Online
Curriculum

Course Title
Program Requirements (30 credits)
Required Courses (12 credits)

HF 700 Foundations in Human Factors

HF 710 Managing a User-Centered Design Team !

HF 715 Innovation Boot Camp

HF 725 User Experience Leadership and
Management !

HF 750 Testing and Assessment Programs

Human Factors Electives (12 credits)
Select four of the following:

HF 720 Localization and the Global Market

HF 730 Visualizing Information

HF 740 Information Architecture: User-Centered
Design for the World Wide Web

HF 751 Measuring the User Experience

Credits

W W w w
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HF 755 Special Topics in Human-Computer
Interaction (HCI)

HF 760 Intelligent User Interfaces

HF 761 Mobile Design

HF 765 Emerging Interfaces

HF 770 Prototyping and Interaction Design

HF 780 Field Methods

HF 785 Ethnography for Experience Design

HF 790 Internship in Human Factors in Information
Design

HF 795 Research Methods for Human Factors

HF 800 User Experience Thesis

Non-Human Factors Electives (6 credits)

After consultation with the MSHFID program director, select 6
two graduate courses at the 600 level or higher.

' Student permitted to take both HF 710 Managing a User-Centered

Design Team and HF 725 User Experience Leadership and
Management and count one as an elective.

Master of Science in Marketing
Analytics

Developed in consultation with marketing, database and marketing
research firms, the Master of Science in Marketing Analytics (MSMA)
program at Bentley University meets the changing needs of today’s global
and information-driven marketing environment. Students develop the
critical expertise in qualitative and quantitative analysis that is in high
demand among leading companies across a range of industries.

Applicants with an undergraduate business degree or MBA from an
appropriately accredited institution receive a waiver for all foundation
courses. Students who do not have an undergraduate business
degree, but took these courses, may be eligible to waive the foundation
requirements.

Curriculum
Course Title Credits
Foundation Requirements (up to 9 credits)
Students with the appropriate background may be waived
from these courses.

GR 521 Managerial Statistics

GR 523 Marketing Management
Program Requirements (30 credits)
Marketing Analytics Core (21 credits)
CS 605 Data Management and SQL for Analytics 3
IPM 652 Managing with Analytics 8
MK 612 Strategic Marketing 3
MK 711 Marketing Research and Analysis 8
MK 726 Customer Data Analysis and Relationship 3

Marketing

ST 625 Quantitative Analysis for Business 3
ST 635 Intermediate Statistical Modeling for 3

Business
Electives (9 credits)

Select two of the following Marketing courses. The remaining 9
course can be in marketing or any other discipline, at the 600
level or higher.

MK 701 Internship in Marketing Practice

MK 712 Consumer and Buyer Behavior

MK 713 Marketing Promotion and Communication

MK 715 New Products: Planning, Developing and
Marketing

MK 716 International Marketing

MK 718 Marketing of Services

MK 725 E-Marketing

MK 735 Marketing for Corporate Immersion

MK 755 Special Topics in Marketing

MK 758 Enhancing Creativity

Master of Science in Taxation

Curriculum
Course Title Credits
Program Requirements (30 credits)
Taxation Core (15 credits)
TX 600 Professional Tax Practice | 3
TX 601 Federal Taxation of Income 3
TX 602 Transactions 3
TX 603 Corporations and Shareholders 3
TX 604 Multi-Jurisdictional Taxation 3
Electives (15 credits)
Select five of the following or any other graduate courses at 15
the 600 level or higher.
TX 704 Federal Taxation of Income from Trusts
and Estates
TX 707 Pass-Through Entities and Closely Held
Businesses
X711 Mergers and Acquisitions
TX 731 Investment Companies and Other Financial
Products
TX 732 Intellectual Properties
TX 733 Tax Aspects of Buying and Selling a
Business
TX 741 Tax Accounting Problems
TX 761 State and Local Tax Practice
TX 771 International Tax Practice
TX 781 Internship in Tax Practice

Professional Tax Practice is recommended to be taken as one of the
first courses in the MST program.

Falcon Fast-Track Program

The Falcon Fast-Track program is designed for motivated undergraduate
students with high academic standing. Depending on the program of
study, master's degree requirements may be completed with one year of
additional full-time academic work.

Students can schedule an appointment with an advisor in the Graduate
Student Academic Services Office in Jennison 336 to discuss the



admission process and academic options. Falcon Fast-Track information
sessions are a great way to learn about all aspects of the program.

Program Benefits

Students in the Falcon Fast-Track program may be able to earn both
a bachelor's and master’s degree in five or more years depending on
their personal and professional circumstances.

Get a head start on your graduate program by taking graduate
courses (maximum of 6 credits) in a blended term during the final
(spring or fall) term of your senior year.

Apply to the graduate school on an abbreviated application.

Waive the Graduate Management Admission Test (GMAT) or
Graduate Records Exam (GRE) requirement for admission.

Satisfy the 150 academic-credit-hour requirement to sit for the CPA
exam in Massachusetts and many other states.

No application fee.

Ability to delay entry to graduate school within five years after
graduation while you begin your professional career.

Program Requirements

+ Undergraduate students who have a minimum cumulative GPA of
3.20 by their senior year and are within five years of graduation are
automatically eligible to take advantage of the streamlined graduate
admissions process.

Students must maintain a minimum cumulative GPA of 3.20 to
eligible, register for a blended term and officially apply to the
McCallum Graduate School of Business.

Students who take the GMAT or GRE to be considered for aid should
not submit scores that do not meet the minimum 500 (GMAT) or
equivalent (GRE) required for admission consideration. Scores
submitted will be used as part of the admission evaluation regardless
of a student's 3.20 GPA standing.

Undergraduate Financial Aid in a Blended
Term

* Recipients of need-based aid (i.e., grants, loans) and merit-based aid
(i.e., scholarships) should adhere to the following guidelines to retain
eligibility for undergraduate aid and scholarships during their blended
term. For specific information, please contact the Office of Financial
Assistance (781.891.3168) with any questions or concerns.

+ Financial aid recipients (need- or merit-based) must take at least six

undergraduate credits and be enrolled in a minimum of 12 credits to
maintain eligibility for undergraduate aid.

Students who are receiving Bentley aid (grants or scholarships) are
permitted to take a maximum of two graduate courses during the
blended term depending on their situation.

Students with undergraduate merit scholarships (awarded by Bentley
University) will be allowed to receive their scholarship in the blended
term, provided they still meet the GPA or other requirements.

Graduate Certificates
Graduate Certificates

Certificates are four or five-course programs which provide an opportunity
to earn a diploma in the following areas: Accountancy, Business
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Analytics, Business Ethics, Fraud and Forensic Accountancy, Marketing
Analytics, and Taxation.

Students can apply to the Graduate School to pursue a Certificate
program. Students currently pursuing a Master of Science or Master

of Business Administration degree can apply to pursue a concurrent
Certificate as an adjunct to their program, provided the certificate is

not in the same discipline as their MS degree or MBA concentration.
Students considering adding a certificate should seek academic advising
from Graduate Student Academic Services to explore this option and to
determine how a certificate can be included in their studies.

Advanced Graduate Certificates

Individuals who hold an advanced degree from Bentley University or
from another College or University can apply to pursue a four-course
Advanced Graduate Certificate. Courses taken towards an Advanced
Graduate Certificate may not be shared between a Master of Science or
MBA program. Advanced Graduate Certificates are offered in General
Business, and Taxation.

Graduate Certificate in Accountancy

Course Title Credits
Accountancy Pre-Program Requirements (up to 9 credits)
Students without the appropriate background must take
the following courses to meet the accountancy preparation
requirement:
AC611 Financial Accounting Problems |
AC 612 Financial Accounting Problems I
AC 621 Cost Accounting
Accountancy Core Courses (12 credits)
AC 730 Business Processes and Systems 3
Assessment
AC 741 Financial Statement Auditing
AC 750 Federal Income Taxation
AC 793 Professional Accounting Research and
Policy
Note: All course work must be completed within five years.
Graduate Certificate in Business
Analytics
Course Title Credits
Foundation Course (3 credits)
GR 521 Managerial Statistics 3
Program Requirements (12 Credits)
Required Core Courses (6 Credits)
ST 625 Quantitative Analysis for Business !
ST 635 Intermediate Statistical Modeling for
Business
Electives (6 credits)
Methodology Courses
Select at least one of the following methodology courses: 3
EC 621 Business and Economic Forecasting 2
MA 610 Optimization and Simulation for Business

Decisions
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MA 611 Time Series Analysis 2
MA 710 Data Mining
MK 726 Customer Data Analysis and Relationship

Marketing
Application Courses

Select a second course from the above list of Methodology 3

Courses OR select one of the following Application Courses:

CS 602 Data-Driven Development With Python

CS 605 Data Management and SQL for Analytics

CS 753 Business Intelligence Methods and
Technologies

EC 611 The Macroeconomics of Financial Markets

EC 631 Market Structure and Firm Strategy

MA 705 Data Science

MA 706 Design of Experiments for Business

MA 707 Introduction to Machine Learning

MK 711 Marketing Research and Analysis

ST 701 Internship in Business Data Analysis

' sT625 requires completion of GR521 or equivalent as prerequisite.

Students may not take both EC 621 Business and Economic
Forecasting and MA 611 Time Series Analysis.

Note: All course work must be completed within five years.

MSMA students are not eligible to apply for a concurrent Certificate in
Business Analytics.

Graduate Certificate in Business
Ethics

Course Title Credits
Program Requirements (12 credits)
Required Core Courses (6 credits)
ETH 700 Ethical Issues in Corporate Life
ETH 750 Managing Ethics in Organizations
or ETH 810 Research in Business Ethics
Electives (6 Credits)
Select two of the following: 6
ETH 701 Internship in Business Ethics
ETH 750 Managing Ethics in Organizations
ETH 810 Research in Business Ethics
MG 630 Emotionally Intelligent Leadership
MG 645 Leading Change (open to MBA students
only)
MG 661 Global Leadership
MG 670 Leading in a Diverse Workplace
IPM 723 Information Security, Controls and Ethics
GR 645 Law, Ethics and Social Responsibility

Note: All course work must be completed within five years.

Graduate Certificate in Fraud and
Forensic Accounting

Course Title Credits
Accountancy Pre-Program Requirements (up to 3 credits)
Students without the appropriate background must take
the following course to meet the accountancy preparation
requirement.
AC 611 Financial Accounting Problems |
Program Requirements (15 credits)
Required Core Courses (12 credits)
AC 730 Business Processes and Systems 3
Assessment
AC 741 Financial Statement Auditing
AC 772 Principles of Fraud Investigation
AC 773 Fraud and Forensic Accounting
Elective (3 credits)
Select one course from the following list: 3
AC 701 Internship in Accounting Practice (must be
in forensic accounting)
AC 742 Information Technology Auditing (if not
taken as the audit course in the required
above)
AC 744 Internal Auditing
IPM 723 Information Security, Controls and Ethics
LA 701 Business Law
LA715 International Business Law
Note: All course work must be completed within five years.
Graduate Certificate in Marketing
Analytics
Course Title Credits
Foundation Requirements (up to 6 credits)
Students with the appropriate background may be waived
from these courses.
GR 521 Managerial Statistics
GR 523 Marketing Management
Program Requirements (15 credits)
Required Core Courses (12 credits)
MK 612 Strategic Marketing 3
MK 711 Marketing Research and Analysis 3
MK 726 Customer Data Analysis and Relationship 3
Marketing
ST 625 Quantitative Analysis for Business 3
or ST 635 Intermediate Statistical Modeling for Business
Elective (3 credits)
Select one of the following: 3
MK 712 Consumer and Buyer Behavior
MK 713 Marketing Promotion and Communication
MK 715 New Products: Planning, Developing and
Marketing
MK 716 International Marketing



MK 718 Marketing of Services

MK 725 E-Marketing

MK 735 Marketing for Corporate Immersion
MK 758 Enhancing Creativity

Note: All course work must be completed within five years.

Graduate Certificate in Taxation

Title
Program Requirements (12 credits)

Course

Required Core Courses (9 credits)

TX 600 Professional Tax Practice
TX 601 Federal Taxation of Income
TX 604 Multi-Jurisdictional Taxation

Elective (3 credits)
Select one of the following:

TX 602 Transactions

TX 603 Corporations and Shareholders

TX 704 Federal Taxation of Income from Trusts
and Estates

TX 707 Pass-Through Entities and Closely Held
Businesses

TX 711 Mergers and Acquisitions

TX 731 Investment Companies and Other Financial
Products

TX 732 Intellectual Properties

TX 733 Tax Aspects of Buying and Selling a
Business

TX 741 Tax Accounting Problems

TX 761 State and Local Tax Practice

TX 771 International Tax Practice

Note: All course work must be completed within five years.

Advanced Graduate Certificate in
Business

Program Requirements (12 credits)

Credits

The curriculum is a custom-designed selection of at least four graduate
business courses at the 600 level or higher and any required prerequisite

courses. Open only to students who have been awarded an MBA or an MS

in a business discipline.

Note: All course work must be completed within five years.

Advanced Graduate Certificate in
Taxation

Course Title
Program Requirements (12 credits)

Select four of the following:

TX 600
TX 601
TX 602

Professional Tax Practice
Federal Taxation of Income
Transactions

Credits

12

TX 603
TX 604
TX 704

X707

X711
TX 731

TX 732
TX 733

TX 741
TX 761
TX 771

NOTE:

Bentley University

Corporations and Shareholders
Multi-Jurisdictional Taxation

Federal Taxation of Income from Trusts
and Estates

Pass-Through Entities and Closely Held
Businesses

Mergers and Acquisitions

Investment Companies and Other Financial
Products

Intellectual Properties

Tax Aspects of Buying and Selling a
Business

Tax Accounting Problems
State and Local Tax Practice
International Tax Practice

15

Applicants for the Advanced Certificate in Financial Planning must hold a
prior MS, MBA, or JD degree.
Course selection is limited to courses not already taken within the most

recent five years.

All course work must be completed within five years.
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ACADEMIC PROGRAMS AND
RESOURCES

* Bentley Library (p. 16)

+ Disability Services (p. 16)

« Center for International Students and Scholars (p. 17)
+ English Language Learning Resources (p. 17)

+ Graduate Student Academic Services (p. 17)

Graduate Student Career Services (p. 18)
Graduate Student Housing (p. 18)
+ Graduate Student Organizations (p. 19)

+ Health, Counseling and Wellness (p. 19)
* Registrar's Office (p. 20)

Bentley Library

The library is a state-of-the-art building in the heart of the campus. It is
an inviting place for research, quiet study, and collaboration. With 123
computer workstations, 24 technology-rich collaborative study rooms
with online reservation capability, seating for 773, wireless network
access, and a research instruction classroom, the Bentley Library is

the hub of academic life on campus. The three-story building is also
home to the Writing Center, ESOL Center, Computing Services Help
Desk, the RSM Art Gallery, and the Deloitte Café. The Bentley Library is

a full member of the Boston Library Consortium (BLC), a network of 19
academic and research libraries located in Massachusetts, Connecticut,
New Hampshire, and Rhode Island. Students, faculty, and researchers of
BLC member libraries are provided with enhanced interlibrary loan and
document delivery services, as well as access to onsite resources and
reference services at these libraries.

Staff

Library staff have expertise in finding, organizing, and evaluating
information. Professional reference librarians assist in the use of
specialized databases and collections, collaborate with professors

to provide library instruction, and offer workshops on a variety of
research and bibliographic management topics.The Research Instruction
Classroom (RIC) is located on the ground level of the library.

Collections

The Baker Library collection includes 180,560 volumes, a print periodical
collection of 680 current subscriptions, a collection of 7,400 DVDs, 600
audiobooks, and a popular reading collection of more than 700 titles.
The library also houses several special collections, including faculty
publications, career resources, and the Bentley University archives. The
library’s online resources for research and scholarship include 235,000
e-books, 29,000 streaming films, and more than 140 online research
databases linked to 55,000 full-text journals, articles and reports — all
of which offer the university community 24/7 access to a wealth of
information.

Electronic Databases

The library provides access to print and electronic information through an
online catalog and many specialized web pages within the Bentley Library
website (library.bentley.edu (http://library.bentley.edu)). Databases, full-
text journals, streaming films, and e-books are available on all library
computers and via laptops through the university’s wireless network.

Most electronic resources and databases may be accessed off campus
as well.

The library subscribes to databases from leading vendors in the
academic, accounting, business, and IT worlds, such as EBSCO,
ProQuest, Bloomberg BNA, CCH, IEEE, LexisNexis, Mergent, Mintel,
Morningstar, IBISWorld, Standard and Poor’s, Forrester Research,
and Gartner Group. Visit the library’s home page — library.bentley.edu
(http://library.bentley.edu) — and click on “Databases A to Z" to find a
comprehensive listing of databases and electronic resources.

Additional library information may be obtained at the Library Services
and Reference desks. Regular library hours are posted, as are the

hours for semester breaks, holidays, and other special circumstances

on the library’s website. For more information, visit us on the web

at library.bentley.edu (http://library.bentley.edu). Email questions may be
addressed to refdesk@bentley.edu.

Disability Services

Bentley University is committed to offering an accessible, equitable and
inclusive learning environment for all students with disabilities. Housed
in Academic Services, Disability Services provides accommodations
and services that promote individual growth and self-advocacy. Through
collaboration and innovative programming, the staff strives to inform
and educate all members of the Bentley community and promote
diversity that respects and appreciates disability. We work closely with
undergraduate and graduate students with various types of:

+ Learning disabilities

+ Attention Deficit/Hyperactivity Disorders
+ Mobility, visual and hearing impairments
+ Medical conditions

+ Psychiatric/psychological disabilities

The major components of these services include:

+ Academic accommodations

+ Assistance with accessibility issues
+ Community education

+ Individual coaching and support

Services are tailored to each student’s individual needs, and students
are invited to take advantage of these services. In turn, the Disability
Services staff will listen, guide and educate students on the full range
of the accommodations and services available. Staff members will also
help evaluate individual strengths and weaknesses, thereby enabling
the student to make wise choices on an independent basis. To register
with Disability Services, students are encouraged to send a copy of
their documentation to the mailing address below. Documentation
must be current (usually no more than three to four years old) and
must be submitted by a licensed or certified diagnostician or medical
professional. This documentation must be a comprehensive assessment
and should include recommendations for accommodations and
treatment.

Check the information regarding documentation for specific disabilities
(https://www.bentley.edu/offices/disability-services) as well as general
information.

Students may contact the Director of Disability Services, Stephanie S.
Brodeur, CRC, LRC at 781.891.2004 or via email at sbrodeur@bentley.edu.



Center for International Students and
Scholars

The mission of the Center for International Students and Scholars
(https://www.bentley.edu/ciss) (CISS) is to support international
students and scholars in their campus integration and educational
pursuits. The CISS team consists of government-approved Designated
School Officials (DSOs) who possess in-depth knowledge of F and J
immigration regulations. Through advising, they keep the institution,
scholars and students, including recent graduates on Optional Practical
Training, in compliance with immigration laws.

In addition to compliance responsibilities, the CISS is committed to

the development of international students and scholars. We provide
personal advising and orientation training on academic and everyday life
in the United States through a variety of programs, including: WorldView
ambassadors, curricular practical training (CPT) and OPT (https://
www.bentley.edu/campus-life/culture-diversity/international-students-
and-scholars/optional-practical-training-opt) workshops and Open
Dialogues for new students, among others.

Other campus-wide events offered by the center include the fall
CultureFest, in collaboration with the Multicultural Center, and spring
Festival of Colors with the International Student Association (ISA). The
CISS advises many student organizations including the ISA. The center
is committed to providing a caring and supportive atmosphere for the
university’s 1,400 international students and scholars from more than 90
countries.

Location: Student Center 310
International Student Distance Learning Hybrid and Online Course Policy

International students attending Bentley University on the F-1 Visa have
special regulations for online and hybrid classes. The Department of
Homeland Security requires F-1 students to maintain a full course of
study, and the course of study must lead to the attainment of a specific
educational or professional objective. A full course of study is defined as
a minimum of: 12 credit hours for undergraduate and nine credit hours
for graduate students. F-1 students can count only one online/distance
learning class or three credits of online/distance learning course per
semester toward the full course of study requirement [8 C.F.R. 214.2(f)(6)

O©)l.

For hybrid courses, international students are required to maintain
physical presence in these classes by attending at least 50% of the class
sessions in person. Please note that any hybrid course in which physical
attendance in class totals less than 50% will count as the one allowed
online/distance learning course.

*Hybrid classes where students have the option to either participate
online or in class will be considered online/distance classes if students
chose not to be physically present.

Failure to comply with the regulation [8 C.F.R. 214.2(f)(6)(i)(G)] will be a
violation of a student’s F-1 status.

English Language Learning
Resources

Bentley University graduate students who are English Speakers of
Other Languages (ESOL) can receive English-language support for
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their academic coursework through two learning resources: the ESOL
and Mary Wright, Senior Lecturer in English and Media Studies and
Coordinator of Graduate Tutorials.

One-on-One Tutorial Help Includes:

Writing: Students can bring course papers at any stage of the writing
process for feedback on clarity, organization, and development.

Grammar: Individualized grammar lessons can help students to
correct and better monitor patterns of error.

Presentation Skills: Students can practice presentations with
or without PowerPoint slides and receive feedback on their
performances.

Pronunciation: Students can polish their English-speaking skills
based on feedback and suggested strategies for increasing the
clarity, stress and intonation of their pronunciation. Additionally, they
can receive lessons for strengthening vowels and consonants that
are often challenging given their language backgrounds.

Speaking and Conversation Practice: Students can practice speaking
about academic issues and current events such as those covered

in The Wall Street Journal or The New York Times. The Graduate School
also offers the Conversation Partners Program, where students are
matched with an American for further one-on-one conversations.

ESOL Center

In the ESOL Center, faculty tutors who specialize in working with
multilingual learners provide English-language support for academic
coursework and writing at all stages from brainstorming through the
final drafting process. Additionally, students can receive help related

to research, source citations, individual and group oral presentation
practice, Power Point slides, pronunciation, and conversation enrichment
for building vocabulary and fluency.

Appointments: Weekday and evening appointments are
available. Students can schedule appointments up to two weeks in
advance through https://bentleyesol.mywconline.net.

For further information about the ESOL Center, please call the Director at
781-891-2021.

Location: Bentley Library, Lower Level, Room 026
Graduate Tutorial Services with Mary Wright

English-language support is also available through instructor Mary
Wright's tutorial services. Graduates can get help with academic

writing for their courses, targeted grammar reviews, presentation skills,
executive-level vocabulary development, pronunciation, and conversation
practice related to academic topics and skills for actively participating in
class discussions.

Appointments: Weekday times are available through Mary Wright's
tutorials. For any questions regarding appointments, students can
contact Mary Wright at mwright@bentley.edu.

Location: Adamian Building., Room 095.

Graduate Student Academic Services

Graduate Student Academic Services is responsible for supporting
student learning through academic advising services. Programs and
services are directed toward fostering students’ academic progress
and achievement. All Graduate Academic Advising activities adhere to
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the university's academic integrity policies, the community values and
expectations espoused in the Bentley Beliefs and all university academic
policies. Graduate Student Academic Services supports this mission

by offering one-on-one academic advising meetings and academic
support programs. The Graduate Student Academic Advising team is also
part of a larger campus advising system designed to connect students
with program directors, MBA concentration coordinators, internship
coordinators, and other campus resources and professionals.

Graduate Student Academic Services is located in Jennison 336 and
students are encouraged to meet with any member of the Graduate
Student Academic Advising team during business hours.

Students can login to Workday (https://my.bentley.edu) and click

on Academics to set up 30-minute appointments with an advisor.
Appointments can be for an office visit, a telephone call, or a Skype
meeting over the Internet. Graduate Student Academic Services also
offers walk-in or call-in advising from 1:00 p.m. to 4:00 p.m. Monday
through Thursday year-round, except when university offices are closed.

Graduate Student Career Services
Graduate Career Services

Graduate Career Services (https://www.bentley.edu/offices/academic-
services/graduate-students/career-planning) (GCS) takes pride in
providing innovative, personalized service and works closely with
students to help them make informed decisions about choosing,
changing or advancing their career. The GCS Team provides the highest-
caliber resources, programs and advising delivered one-on-one, in

group workshops and online. We strive to engage students in the career
preparation process by supporting their individuality and teaching

the skills and strategies to help them achieve their short- and long-
term career goals. Additionally, as members of the Bentley community,
students will have the opportunity to expand and foster strategic
relationships with a global alumni network and employers who highly
value Bentley talent. The office’s work with students does not end at
graduation; as Bentley alumni, students are entitled to lifetime career
services.

GCS supports students’ career development from their first day

on campus with an evolving array of offerings, which include: self-
assessment tools; a Graduate Career Development Intensive Seminar
series (GCDI 501), which provides students with the cutting-edge skills
necessary to establish a professional presence in person, online and in
writing as a foundation for sustainable career success; and BentleyLink,
the web-based campus recruiting program that enables students to
apply for jobs and internships and interview with recruiters who come to
campus. In addition to two all-school career fairs (fall and spring), GCS
hosts targeted recruiting and networking events throughout the academic
year designed specifically for graduate students across all programs.

Location: LaCava 220

Graduate Career Development Intensive Seminar Series
(GCDI 501)

This six-session series provides Bentley graduate students with the
cutting-edge skills necessary to establish a professional presence in
person, online, and in writing. A vibrant professional presence provides
a competitive edge in today’s economic environment; it also establishes
the foundation for sustainable career success in the future. Sessions
are conducted once a week for 80 minutes. The sessions are offered

at times that complement students’ class schedules. Topics include:

strengths and goal assessment; résumé and cover letter writing; elevator
pitch development; networking and informational interviewing; utilizing
social media for the job search; 21st century job search techniques; and
leveraging BentleyLink as well as a host of other online global job search
tools.

Internship Program

Internships enable graduate students to integrate conceptual knowledge
with practical field-based experience. Interns may receive academic
credit, though non-credit internships are available as well. Career Services
staff and faculty collaborate to develop these opportunities, which often
serve as a springboard to full-time employment at a company.

Campus Recruiting by Employers

Local, national and international employers, representing a variety of
business, industry, government and nonprofit organizations, recruit at
Bentley on a regular basis. In addition, two career fairs attract more
than 100 companies to Bentley in the fall and spring. Graduate Career
Services also hosts special events, such as Career Conversations;
S.TA.R. (Spring Talent Acquisition & Recruiting event) - a career fair
specifically for graduate students; and targeted Career Communities to
connect students with a broad range of employers and industry experts.

Online Job Postings

With a BentleyLink password, students can electronically access jobs
and internships, 24 hours a day. Companies can post jobs specifically
targeted to Bentley Graduate School students. Each year, more than

400 local, regional and national companies visit the campus to conduct
initial interviews with students who are seeking professional positions or
internships. Students also have access to GoinGlobal and EFMD, both of
which are global job boards that expose students to opportunities around
the world.

Powerful Network of Alumni

Bentley alumni and fellow graduate students can be valuable
resources for connecting with potential employers. LinkedIn (https://
www.linkedin.com) is a business-oriented social networking site mainly
used for professional networking and is the best place to connect with
fellow Bentley students as well as alumni for career-related knowledge,
information, referrals and advice across industries and geographic
locations worldwide. As soon as you become a matriculating student,
using your Bentley email, you can request admission to the Bentley
Community on LinkedIn (https://www.linkedin.com).

Client Services

Graduate students at Bentley complete their degree with a competitive
advantage in the job market resulting from exposure to, and hands-on
experience with, seven high-tech learning labs and many online resources
and research databases. Wireless computing on campus makes it easy
for students to work independently, or within a group, from anywhere on
campus, and computing support is offered seven days a week.

Graduate Student Housing

Bentley University has partnered with Off-Campus Partners to provide
graduate students with the ability to search for and find off-campus
housing accommodations in the Waltham and Greater Boston Area.
Graduate students who are looking for off-campus accommodations or
roommates can visit our Bentley University Off-Campus Housing Service
(https://offcampushousing.bentley.edu). This free service allows you

to search, save and compare housing listings from throughout Greater



Boston and provides you with Roommate Finder to link up with potential
roommates.

Please note: You will need a Bentley email address to sign up to use the
site. If you do not already have a Bentley log-in, please email Graduate
Housing to retrieve guest credentials.

At this time, Bentley University is no longer offering on-campus housing
for graduate students.

Graduate Student Organizations

Graduate Student Association (GSA) and
Affiliated graduate student Organizations

The mission of the Graduate Student Association is to create a
professional and social environment that promotes personal and
professional growth for all graduate students; influence graduate school
policies that enrich the graduate school experience socially, academically
and professionally; and unify students in the commitment to build
relationships that establish a strong network in the business world. Each
event provided by the GSA and affiliated graduate student organization
provides an opportunity to connect with classmates through clubs and
organizations tied to your personal and professional interests.

Participating in a student organization teaches valuable skills in
leadership, teamwork and collaboration. The over-arching student
governance body is the Graduate Student Association (GSA), which
spearheads a range of events and programs. They also oversee a roster
of affiliated graduate student organizations that focus on academic
programs and disciplines, leadership development, philanthropy, and
cultural affiliation and celebration. Dinners, cultural events, volunteer
opportunities, pub nights and signature events such as the annual GSA
Gala enable both full-time and part-time graduate students to network
and discuss issues of common interest and have some fun together. The
GSA represents graduate students on Bentley administrative committees
and on the Graduate Council, which is responsible for institutional
policies and curricula. Visit the GSA website (http://bentleygsa.org) for a
list of upcoming events and links to the GSA’s active affiliated graduate
student organizations.

Health, Counseling and Wellness
Health, Counseling and Wellness

Bentley University supports the overall health and well-being of its
students. The Center for Health and Wellness provides health and
wellness services, and the Counseling Center provides mental health
services. The Centers for Health, Counseling and Wellness work
collaboratively to prepare students to thrive while at Bentley and
throughout their lives.

The Center for Health and Wellness

Confidential health care is available to all full-time Bentley students
through the Center for Health and Wellness, with the cost primarily
covered by tuition. The care includes diagnosis and treatment of acute
and chronic medical ilinesses and injuries, lab testing, men's and
women'’s health care (including pap smears, contraception, pregnancy
testing and referrals, and STD testing and treatment) and medical and
dental referrals. While allergy injections are not administered on campus,
the center’s staff can help students arrange treatment at nearby clinics.
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The Center for Health and Wellness is staffed by nurse practitioners, a
nurse, physicians, a nutritionist, a coordinator of immunizations, and a
health educator, as well as an alcohol and other drugs specialist.

The Center for Health and Wellness is located on the first floor of Rhodes
Hall. Hours are Monday, Wednesday and Thursday from 8:00 a.m. to 5:00
p.m.; Tuesday from 8:00 a.m. to 6:00 p.m.; and Friday from 8:00 a.m.

to 4:30 p.m. The center is closed on school holidays, except for those
when classes are held. During the academic year, students are seen by
appointment, with serious illnesses or emergencies seen immediately
and referred if necessary. Usually, students are able to obtain same-

day appointments. Appointments can be made in person or by calling
781.891.2222.

During June, July and the first two weeks of August, the office is open
only for administrative issues. Summer hours are 8:00 a.m. to 5:30 p.m.
on Monday to Thursday, from Commencement through the third week of
August.

There is no overnight health facility on campus. In an emergency or if

a student is very ill while the center is closed, University Police may

be called at 781.891.3131; they will provide emergency response and
transportation or call an ambulance if necessary. University Police is
available 24 hours per day, seven days per week, at 781.891.2201 (for
emergencies: 781.891.3131). Locations and telephone numbers of local
clinics for non-urgent problems are available at The Center for Health and
Wellness (https://www.bentley.edu/university-life/student-health) or at
the University Police Station.

Confidentiality is taken very seriously. No information is given to any
other parties, including family members, without written authorization by
the student, except in emergency situations, when required by law, or if a
student is younger than 18.

The Center for Health and Wellness staff provides health counseling and
education to individuals and groups, addressing topics such as stress
management, alcohol and other drugs, relaxation, nutrition, sexuality,
contraception and responsible lifestyle decision-making.

There is no charge for most services rendered at the center as they are
covered by tuition for all full-time students. Exceptions include costs for
lab tests and immunization, which are either billed to or reimbursed by
insurance. Costs for lab tests, X-rays or appointments with specialists

at off-campus facilities are also the student’s responsibility. Students
should call their family or insurance company to find out about coverage
for these services, especially if prior approval is needed.

All full-time students must submit a medical history form and
immunization record to Bentley. The immunization record should be
signed by the student’s health-care provider. The state of Massachusetts
requires immunizations against measles, mumps, rubella, tetanus,
diphtheria, hepatitis B, varicella and meningitis. Immunization
requirements should be met before attendance. If these requirements are
not fully met, students may not be able to move into student housing. A
physical examination is strongly recommended but not required.

In addition, Massachusetts requires all students to have health insurance
coverage. Students should be aware of how their insurance works and
what restrictions may apply, especially if they are covered by an HMO

or have high-deductible plans. Students need to know whether prior
approval by a primary-care provider is necessary before lab tests or
medications are ordered and before referrals are made.
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Wellness

Finding balance is important for academic success. Health promotion
and wellness staff create opportunities for students to explore the many
avenues that support balance inside and outside of the classroom.

Our staff coordinates and presents workshops for student groups on
topics such as sleep, stress, relationships, sexual health, alcohol and
other drug use, body image, fitness, nutrition and many others. Peer
educators (called wellness educators or “We's") host workshops and
events on campus almost every month. Staff members can consult with
student leaders and student organizations to develop programming that
best meets student needs. In addition, wellness staff members manage
weekly fitness classes, coordinate therapy dog visits, and bring other
stress-reduction programming to Bentley.

In addition to wellness programming, health promotion specialists also
provide consultations on harm reduction related to alcohol and other drug
use. Individual and confidential meetings are available for students who
wish to learn more about their own alcohol or other substance use as

well as that of family or friends. Smoking cessation programs are also
available. Students can make appointments to see the staff by calling
781.891.2600.

Counseling Center

Located on the second floor of the Callahan Building, the Counseling
Center (https://www.bentley.edu/university-life/student-health/
counseling-center) is staffed by psychologists and doctoral interns who
can meet with students experiencing a range of adjustment, stress and
mental health-related issues. For those students who would benefit, we
provide confidential, short-term individual and group therapy. Psychiatric
medication services may be available for students who are working with
therapists in the Counseling Center.

In addition to direct services, the Counseling Center provides
consultation, outreach events, workshops and training for students, staff
and faculty on a wide variety of mental health-related topics.

The office is accredited by the International Association of Counseling
Services and abides by the ethical standards of the American
Psychological Association. No information is released to any

party — including family — without consent by the client, except in
emergencies or as required by law. Appointments can be made by phone
(781.891.2274) or in person. Emergency hours are available for students
in crisis.

Registrar's Office

The Registrar's Office (http://www.bentley.edu/offices/registrar) is
located in the Rauch Administration Building. The office is responsible for
assuring the integrity of the academic procedures, data and records. The
Registrar's Office administers student registration; maintains academic
records, course records, enrollment statistics and degree audit functions;
is responsible for commencement-related duties; and enforces academic

policy.

Registration

Bentley offers an automated, online course-registration system that
allows students to register for classes using the web. This system also
enables students to add courses through the first week of classes, drop
courses through the second week of classes, and withdraw from courses
within predetermined deadlines.

Revised Schedules and Course
Cancellations

Bentley reserves the right to cancel courses or to reschedule courses
in which registration is below an acceptable minimum. The university
makes every effort to communicate such changes to students already
registered. If students cancel registration due to a schedule change

by the university, their entire tuition for that course will be refunded or
credited. If students were registered in only one course, the activity fee
will also be refunded or credited.

The faculty names listed in registration information are tentative and
subject to change. The university does not guarantee choice of individual
instructors.

Transcript Requests

Bentley students may order an official transcript (https://
exchange.parchment.com/send/adds/index.php?
main_page=time_out&s_id=5kVvYXESKry50knC&bentl=rql4v1bj1cb6isbgn8424uk05f(
online. There is a $3.50 fee for each transcript. Students have access to

their unofficial transcripts through their Degree Works Audit.

Commencement

Bentley confers degrees three times per year, consistent with the
meetings of the Board of Trustees.

Students completing degree requirements at the conclusion of the spring
term will be considered May graduates. Students completing degree
requirements at the conclusion of the summer term will be considered
October/November graduates. Students completing degree requirements
at the conclusion of the summer intensive week in May will not be
considered May graduates. Students completing degree requirements

at the conclusion of the fall term will be considered February/March
graduates.

Students are required to file a petition to graduate. Specific dates of
each conferral are listed in the online Academic Calendar. Students must
have met all financial obligations to be eligible to participate in the May
ceremony. Once a degree is awarded, the record is sealed and no grade
changes may be recorded.

Graduation requirements for undergraduate students: Students must
meet the overall, major(s) and minor GPA of 2.0 and have no grade below
a D-. Students that do not meet the 2.0 minimum GPA in the minor will be
dropped from the minor except in the case of the Bachelor of Arts degree
where the minor is required. Failure to meet the GPA for the required
minor would make the student ineligible to graduate.

Undergraduate students that are within two courses of completing their
degree by the end of the spring term are eligible to participate in the May
ceremony as a "walker" Walkers must file for graduation and meet the
2.0 GPA requirements for the overall and major and have all financial
obligations met prior to the ceremony.

Graduation requirements for graduate students: Students must meet the
overall GPA of a 2.7 as well as a 2.7 in their major/concentration.

Graduate students that are within two courses of completing their
degree by the end of the spring term are eligible to participate in the May
ceremony as a "walker” Walkers must file for graduation and meet the 2.7
GPA requirements for the overall and major/concentration and have all
financial obligations met prior to the ceremony. Graduate students must
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be registered for summer classes to complete their degree prior to being
approved to participate in the ceremony.
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ACADEMIC LEARNING
CENTERS AND LABS

The Winer Accounting Center for
Electronic Learning and Business
Measurement - ACELAB

At the ACELAB (http://www.bentley.edu/centers/acelab), students can
work on accounting tutorials or state-of-the-art software programs such
as SAP or ACL. Many of the top Accountancy majors at Bentley work in
the ACELAB, providing individual tutoring services. Students can also get
hands-on experience with a variety of commercial accounting software
packages. Case work enables students to improve communication

skills so that they learn how to develop and communicate meaningful
accounting information through presentations and reports.

Location: Lindsay 21

Center for Languages and International
Collaboration (CLIC) LAB

The Center for Languages and International Collaboration (CLIC (http://
www.bentley.edu/centers/clic)) seeks to enhance course curricula in
Modern Languages and International Studies through the use of state-
of-the-art technology. Faculty members in both disciplines work in
concert with the center to integrate course content and technology using
synchronous and asynchronous technology.

Location: Adamian 162

CIS Sandbox

The CIS Sandbox (https://nam03.safelinks.protection.outlook.com/?
url=http%3A%2F%2Fcis.bentley.edu%2Fsandbox
%2F&data=02%7C01%7CPAUCOIN%40bentley.edu
%7Cabab53184a3c4e7711ec08d6d5e2e3ad

tutoring is primarily geared toward undergraduate classes, however the
center can often help with the introductory graduate classes in those
three subjects. Students seeking assistance are always welcome,
whether on a one-time basis or as frequently as is desired or needed.
Currently used textbooks, study guides and solution manuals are
available, sometimes material is provided by the course instructors as
well. The EFS Learning Center is directed by a full-time faculty member of
the Department of Economics. For hours, schedule, and updates, please
check the center itself.

Location: Adamian 122

Mathematics Learning Center

The Math Center provides drop-in tutoring to undergraduate students
enrolled in mathematics courses at Bentley. The goal is to have students
leave a tutoring session with an increased understanding and confidence
in their own ability to do mathematics. The center is directed by a full-
time faculty member but is staffed entirely by undergraduate Bentley
students. During the academic year, the center is open most days and
evenings, including weekends. During all hours of operation, students
may get help with all 100-level math courses, and there are selected
hours in which students may get help with math electives and GB213
(Business Statistics). Computer assistance as it relates to a mathematics
course is also provided.

Location: Jennison 218

The Writing Center

Few students find it easy to do all the writing required of them in college.
Forms of writing assigned in college often differ from those assigned

in high-school, and college professors’ standards are often higher than
those of high school teachers. The Writing Center offers one-to-one
assistance with writing skills. It is staffed by a writing instructor and

by peer tutors and offers guidance at all stages of the writing process,
through tutoring, writing workshops, diagnostic testing and self-paced
instruction.

Location: Library, Lower Level

%7C9030beae3cfc4788a9e2130204ff1f10%7C0%7C0%7C636931567803555981&sdata= que'?PXaQJSQZV\/GvI23JRaan LaVOST6mUgiPps7Xtl

%3D&reserved=0) serves as a social learning space that prepares
students to succeed in their CIS courses and to thrive in a technology-
driven business world. As a campus destination for informal technology
education, the CIS Sandbox distinguishes itself through its ability to
provide peer-led tutoring services and online resources for students in
CIS and IT courses and offer cutting-edge technology presentations and
educational events for students and campus partners. In addition to
visiting the CIS Sandbox for tutoring support, students make use of large
tables with 50-inch monitors and glass-board for group collaboration.
The CIS Sandbox also offers desktop computers running Windows, Linux
and Mac operating systems, and specialized software, Android tablet,
Raspberry Pi devices, Amazon Alexa and Google Home smart speakers,
an Oculus Rift Virtual Reality Headset, large wall displays, a talking robot,
and other high-tech gadgets.

Location: Smith 234

Economics-Finance-Statistics
(EFS) Learning Center

The EFS provides students with easily accessible one-on-one tutoring, on
a walk-in basis. Five days a week, qualified tutors are ready to help
students with their economics, finance and statistics classes. The

English for Speakers of Other Languages
(ESOL) Center

Bentley University students who are English Speakers of Other
Languages (ESOL) can receive English-language support for their
writing and academic coursework at the ESOL Center. Faculty tutors
who specialize in working with multilingual learners offer feedback
and strategies for writing at any stage from the brainstorming through
the drafting process. Additionally, students can receive help related to
research, documenting sources, oral presentations, Power Point slides,
pronunciation, and conversation enrichment.

Location: Library, Lower Level, 026

Academic Centers

W. Michael Hoffman Center for Business
Ethics

Founded in 1976, the internationally renowned W. Michael Hoffman
Center for Business Ethics (https://www.bentley.edu/centers/center-for-
business-ethics) (HCBE) provides leadership in creating organizational
cultures that align effective business performance with ethical business



conduct. To this end, the center applies expertise, research, education
and a collaborative approach to disseminating best practices. With
its vast network of scholars and practitioners, HCBE provides a
multidisciplinary forum for research and education in business ethics.

In 1991, the Ethics and Compliance Officer Association (ECOA), an
international association of ethics and compliance professionals, was
founded by HCBE. In 2014, the ECOA merged with the Ethics Resource
Center to form the Ethics & Compliance Initiative (ECI). Every year, HCBE
and ECI offer the premier executive education program in the field of
business ethics and compliance, “Managing Ethics in Organizations.”
Through various conferences and events, the center regularly brings
business and academic leaders to campus to address key issues and
current events. Moreover, through the sponsorship of the State Street
Foundation and in collaboration with the Bentley Alliance for Ethics and
Social Responsibility, HCBE annually hosts the Global Business Ethics
Symposium and Teaching Workshop.

The center welcomes visitors to its offices in the Adamian
Academic Center. Visit HCBE's website at bentley.edu/cbe
(https://nam03.safelinks.protection.outlook.com/?url=http
%3A%2F%2Fbentley.edu%2Fcbe&data=02%7C01%7CPAUCOIN
%40bentley.edu%7C8b741fbd82d94f96183608d6ef3bccbe
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hands-on experience with a variety of commercial accounting software
packages. Case work enables students to improve communication
skills so that they learn how to develop and communicate meaningful
accounting information through presentations and reports.

High-Tech Classrooms

All of Bentley's classrooms are equipped with multimedia computers and
display technology, which faculty employ as appropriate to enhance the
presentation of course material.

Videoconferencing

Videoconferencing facilities are located in the Smith Technology Center
and Adamian Academic Center. There is also a portable conferencing
system.

THE CENTER FOR MARKETING
TECHNOLOGY

The Center for Marketing Technology (http://www.bentley.edu/centers/
cmt) (CMT) is a “best-practices” teaching, industry research and
collaborative project facility for hands-on learning and a hub for real-

d keti te i j jects. L ted in Mori
%7C9030beae3cfcA788a9e2130204ff1f1 0%7c0°/o7c0°/o7Ct536959437437826(;‘:%r scﬁ%?eru:%t'\'?gggi ?gﬁﬁghau?ﬂﬁmerﬁl'ﬂ? rojects. Located in Morson

%2BulLxqg7%2BPAXOmFipXQ%3D&reserved=0) or contact the center at
781.891.2981 or CBEInfo@bentley.edu.

The Jeanne and Dan Valente Center for
Arts and Sciences

The Valente Center's (https://www.bentley.edu/centers/valente-center)
mission is to sustain the arts and sciences as a vital, integral and
challenging aspect of undergraduate and graduate education at Bentley.
The Valente Center contributes to the overall intellectual life on campus
through the organization of panel discussions on pressing national and
international topics, the Dean of Arts and Sciences Lecture Series, short-
term visits by humanities scholars and longer visits by faculty from
across a range of arts and science fields. The center supports faculty
research through internal fellowships, student research assistantships,
the working seminar series, workshops on academic publishing and
grant writing, and the humanities research seminar with participating
fellows from Boston-area institutions. The center also fosters student
research and intellectual engagement through the provision of research
assistantships, the Albano self-directed student seminars and the
Undergraduate Fellows (“Great Books”) Seminar. The Valente Center is
especially keen to cultivate research and teaching at the intersection

of arts, sciences and business. The center also consciously tries to
raise the national and international profile of Bentley's arts and sciences
disciplines.

Location: AAC 247

Technology and High-Tech Centers

The Winer Accounting Center for
Electronic Learning and Business
Measurement - ACELAB

At the ACELAB (https://www.bentley.edu/centers/acelab), students can
work on accounting tutorials or state-of-the-art software programs such
as SAP or ACL. Many of the top Accountancy majors at Bentley work in
the ACELAB, providing individual tutoring services. Students can also get

it provides ﬁ'ng—e ge marlIg{sfesearch tools, techniques and
information used by marketing industry professionals and researchers.
The CMT partners with industry experts and students to study the impact
of social media, digital indirect marketing and strategic marketing
practices that will shape our world tomorrow. As well as providing a
learning lab for Bentley students the CMT team also provides research
services for marketing professionals, local and global brands as well las
academic research support for faculty. The CMT is our biggest Apple
Mac center and supports both analytical software for research projects
and software for design, presentation and marketing communications
projects.

The CIS Learning and Technology Sandbox

The CIS Sandbox (http://cis.bentley.edu/sandbox) is a space for
students to work and study together, seek assistance in their classes and
try out new technologies. The facility has four tables with large monitors
for group collaboration, several desktop computers running Windows,
Linux and Mac operating systems, a Google TV, a SMART Board and an
xBox. In addition to providing tutoring support for IT 101 and CIS courses,
the CIS Sandbox hosts several workshops throughout the year on current
computing topics.

User Experience Center (UXC)

The User Experience Center (UXC) (https://www.bentley.edu/centers/
user-experience-center) at Bentley University is a global consulting group
that provides user experience and usability research, evaluation and
design services. The center offers clients user-experience solutions
based on a unique combination of in-depth industry expertise and
scientific rigor.

THE HUGHEY CENTER FOR FINANCIAL
SERVICES (HCFS)

The Hughey Center for Financial Services (or the Trading Room (https://
www.bentley.edu/centers/trading-room)) is a world class academic
facility providing students with hands-on, practical, and experiential
learning opportunities in areas such as equity and fixed income research,
portfolio management, risk management, and analytical decision making.
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The HCFS enables students to stay current in their fields and gain
certifications in Bloomberg (Bloomberg Markets Concepts), Factset
(Financial Modeling), and Morningstar. In addition, students have the
opportunity to engage in multiple thought leadership sessions that are
run throughout the year, including sessions on Blockchain, Behavioral
Finance, ESG, Lifecycle of a Trade and Conversations with Senior
Investment Professionals. For more information, please contact Amy
Whittaker, Managing Director of the Hughey Center for Financial Services
at awhittaker@bentley.edu.

Location: Smith Academic Technology Center



ADMISSION

Admission and Financial Aid

Finding the resources to finance graduate school can be a challenge.
Bentley offers several types of financial assistance, including
scholarships, grants, assistantships and loans. Some awards are need-
based, while others recognize academic achievement or merit. The staff
members in Graduate Admission and Financial Assistance can answer
questions and offer guidance on the programs most appropriate for a
student’s financial situation.

Tuition
Tuition for the 2019-2020 academic year is posted online.

Website: bentley.edu/offices/student-financial-services/costs-and-billing
(https://bentley.edu/offices/student-financial-services/costs-and-billing)

Payment for tuition is due by the start of classes each semester and may
be paid by check, cash or wire transfer. There is a 2.75% processing fee
for domestic credit cards and a 3.95% fee for international credit cards
(MasterCard, VISA or Discover). Students can view their billing statement
and/or generate a PDF of their statement through their Workday account.

Semester Tuition Payment Plan

Bentley University has developed a new payment plan which allows
students to split up their balance owed on their student account over a
maximum of five payments for nominal fee of $35. Please visit https://
www.bentley.edu/offices/student-financial-services for more details.

Additional information is available online at: bentley.edu/offices/student-
financial-services/payment-options (http://bentley.edu/offices/student-
financial-services/payment-options) or by calling Student Financial
Services at 781.891.2162.

Financial holds are placed on accounts after the due date. Late payment
fees of $100 are charged 30 days after the due date for accounts not on
the payment plan.

Additional information for graduate students can be found online at the
Office of Financial Assistance website (http://www.bentley.edu/offices/
financial-assistance/graduate-aid).

Other Fees and Expenses

To help graduate students estimate their financial obligations, an
approximate annual budget for the 2019-2020 year is outlined online

at bentley.edu/graduate/admission-financial-aid/tuition-financial-aid/
average-budget (http://bentley.edu/graduate/admission-financial-aid/
tuition-financial-aid/average-budget). International students should see
the International Student Data form in the application booklet for the
amount of funds they are required to document. All costs are subject to
change.

Billing and Collection Policy

Student Financial Services is responsible for billing and collecting fees
for tuition, housing, meal plans, health insurance, computers, parking
violations and any other applicable charges.

Our goal is to work with students and parents to resolve outstanding
balances. We understand that students and their families may experience
financial difficulties and it is important for those types of issues to be
communicated to our office at an early stage. Bentley University offers
payment plans to assist with the budgeting of the cost of education.
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However, those plans are only available to students prior to the due date
of their bill.

We URGE students to contact our office prior to the due date of the bill to
discuss any financial concerns that they may have. The earlier the issue
is discussed the more tools we have to assist students in resolving the
situation.

Bentley University recognizes that employers may pay some costs on
behalf of students/employees. These agreements are made between
the student and their employer and are not contractual agreements with
the University. We do not bill companies/employers for student tuition.
Students are expected to pay the balance due at the time of registration
or by the due date for the semester.

Bentley University does not accept foreign checks under $250.
Bentley University does not accept foreign currency traveler's checks.

It is the student’s responsibility to update Bentley University of address
changes.

Each semester, all students are required to agree to the “Terms and
Conditions of Payment Obligation” prior to the start of classes.

If the balance is not resolved by the due date, a financial hold will be
placed on the account. This financial hold will prevent students from
registering for classes, changing their course schedule, participating
in Commencement and from obtaining diplomas and/or transcripts. If
applicable, the student may also be required to move out of housing.

Accounts with unresolved balances are also subject to late payment fees
of $100.00 each.

If the balance remains unpaid the account will be assigned to the Bentley
University Collection Department. If an acceptable payment arrangement
cannot be reached, the account will be assigned to a collection agency.
There are several consequences that accompany that action:

+ The account will be reported in a default/collection agency status to
the credit bureau. This may prevent the student from obtaining credit
in the future.

+ The student will be assessed collection fees between 25% and 50%
and possible legal fees in addition to the outstanding balance owed
to Bentley University.

+ Any future classes that the student plans on taking at Bentley
University must be prepaid (in full) via certified funds.

Please note, students that default on their Bentley University Perkins loan
are subject to the following consequences:

The loan will be reported in default/collection agency status to the
credit bureau. This may prevent the student from obtaining credit in
the future.

The student will be assessed collection fees between 25% and 50%
and possible legal fees in addition to the outstanding balance owed
to Bentley University.

The student will not be eligible to obtain any title IV aid at any
institution.

The student is not eligible to receive a transcript from Bentley
University and/or return to the University until the debt is resolved.

The loan could be assigned to the US Department of Education and
subject to additional collection consequences such as: additional
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collection fees, wage garnishment, withholding of federal income tax
refunds and litigation by the US Department of Justice.

Tuition Refunds

All refund requests must be submitted in writing to the Office of Student
Financial Services, using the refund request form. Students who are
disputing tuition charges must complete an academic petition form and
submit it to the Registrar’s Office no later than the end of the following
semester. All charges remain due until otherwise notified.

Withdrawal percent of tuition charges, net of scholarships, to be refunded
Date of registration through the drop/add period:

Withdrawal period Amount to be credited

First full week of semester 100 percent

Second full week of the semester 80 percent
Third full week of the semester 60 percent
Fourth full week of the semetser 40 percent
Fifth full week of the semetser 20 percent
After fifth week No refund

Note: Refer to the academic calendar for specific refund dates and for
courses other than full-semester. In case of withdrawal, scholarships
initially credited toward tuition due are subject to the same withdrawal
credit percentage as the tuition charge. In other words, there are no
cash refunds of scholarships. In the event of disciplinary suspension or
expulsion from the university, no refund of tuition charges will be made.

Financial Assistance

The purpose of financial assistance is to help eligible students pay for
their educational expenses. There are two forms of financial assistance
available to graduate students. First, the Bentley Graduate School

offers a number of assistantships and scholarships based primarily

on achievement or merit; consideration is also given to geographic
location and contributions to the entering class. Second, the Office of
Financial Assistance administers need-based financial aid programs and
also offers non-need-based loans, using a combination of federal and
institutional formulas to determine eligibility.

Neither need-based grant assistance nor federal loans are available

to international students. However, private educational loans may be
available to those with a co-applicant who is a U.S. citizen or permanent
resident.

Contact the Office of Financial Assistance (http://www.bentley.edu/
offices/financial-assistance/graduate-aid) at 781.891.3441 for more
information.

Merit-Based Aid

The Bentley Graduate School of Business awards merit-based aid to
academically outstanding full-time and part-time students at the time of
admission to a degree program. Merit-based aid includes scholarships
and assistantships. Scholarships are awarded in varying amounts and
posted to a student's account as tuition remission. A limited number of
graduate assistantships are awarded to full-time degree applicants who
demonstrate the capacity for excellence in research.

How to Apply

To be considered for any type of merit-based aid, a candidate must
select that option on their application for admission. The Admission
Committee will review all materials submitted with the candidate’s

admission application. The majority of merit-based awards are made for
the fall semester. Students are required to maintain a specified level of
enrollment and a 3.0 GPA to retain eligibility for any merit aid.

Graduate Assistantships

In addition to their awarded scholarship, graduate assistants earn pay
for approximately fifteen hours per week of work performed with a
faculty member or administrator in a variety of research, educational
and administrative activities during the fall and spring semester.
Assistantships are competitively awarded based on merit.

Graduate Scholarships

A limited number of scholarships are awarded to new full-time and
part-time degree students. Selection is based on academic and/or
professional achievement; standardized test scores; contribution to
the entering class; and diversity of cultural, ethnic and geographic
background. Eligible students will be notified by the Admissions Office.

Walker Scholarship

The recipient of the Arthur H. Walker scholarship is chosen each year
(pending funding availability) at the end of the March registration period.
To be eligible, a continuing student must be pursuing an MBA, with a
concentration in Management who has completed 30 or more credits

at Bentley. A faculty sub-committee meets each year to determine the
scholarship recipient.

Students are traditionally notified in early April after the period to finish
any incomplete grades has passed.

0'Connell Scholarship

The recipient of the Jeremiah J. and M. Patricia O'Connell scholarship
is chosen each year (pending funding availability) at the end of the
March registration period. To be eligible, a continuing student must be
pursuing an MBA and meet the following criteria: 1) has completed at
least 30 credits of Bentley graduate coursework; 2) majored in an arts
and sciences discipline in his or her undergraduate degree; and 3) has
the highest GPA of the population meeting the aforementioned criteria.
Students are traditionally notified in early April after the period to finish
any incomplete grades has passed.

Diversity Scholarships

Bentley focuses on the academic success and support of Asian-
American, Latino, African-American, Native American and multiracial
(MOSAIC) students. In keeping with the university’s goal to foster
diversity on campus and eliminate financial barriers to a graduate
education, the Bentley Graduate School of Business maintains
partnerships with several organizations that offer merit-based
scholarships for their members. Contact Graduate Admission for more
information on current partnerships and guidelines.

Graduate Work Opportunities

Graduate students are eligible to apply for paid work positions in various
departments on campus. Opportunities are posted at the start of each
term on the Student Employment website: bentley.edu/offices/student-
employment (http://bentley.edu/offices/student-employment).

Institutional Need-Based Aid and Federal
Loan Programs

Bentley offers limited need-based grant funding to students who
demonstrate eligibility according to an institutional need-analysis
methodology. To be eligible for Bentley need-based grants, students must



meet priority filing deadlines, be registered on a full-time basis (minimum
of nine credits per semester) and meet all the criteria for federal aid.

Students may also apply for federal student loan funding to help finance
their educational expenses. To qualify for federal loans, students must:

+ Beregistered for a minimum of 4.5 credit hours per semester;
+ Be U.S. citizens or eligible non-citizens;

+ Maintain satisfactory academic progress; and

+ Complete all required financial aid application materials.

Applying for Aid

All aid applicants must submit the 2018-2019 Free Application for Federal
Student Aid (FAFSA). This form can be completed at fafsa.gov (https://
studentaid.ed.gov/sa/fafsa). The Bentley school code for the FAFSA is
002124.

All aid applicants must also complete the Bentley Graduate Aid
application. The Bentley Graduate Aid application is available online
at https://www.bentley.edu/forms/2018-2019-graduate-student-aid-
application

Students applying for Bentley grant funds must submit signed copies of
their 2016 federal tax returns, including all schedules and W-2s. Students
in the Master's Candidate Program are also required to submit a CSS
Profile Form with parent data should they wish to be considered. The
CSS Profile can be completed at profileonline.collegeboard.com (https://
cssprofile.collegeboard.org).

Students who want to meet with a financial aid counselor should contact
the Office of Financial Assistance at 781.891.3441 to schedule an
appointment.

Return of Funds Policy for Federal Aid Recipients

A federal regulation specifies how colleges must determine the amount
of federal financial aid students earn if they withdraw from all classes
during the semester. The law requires that, when a student withdraws,
the amount of federal aid that he or she has earned up to that point is
determined by a specific formula. If a student receives (or had applied
to his or her account) less assistance than the amount that he or she
earned, he or she will be able to receive those additional funds. If the
student received more assistance than he or she earned, the excess
funds must be returned. The amount of assistance that a student has
earned is determined by the percentage of the semester completed. For
example, if a student completed 30 percent of the semester, he or she
earned 30 percent of the federal aid he or she was originally scheduled
to receive. Once a student has completed more than 60 percent of the
semester, he or she is considered to have earned all of his or her federal
assistance. If a student received excess funds that must be returned,
Bentley must return a portion of the excess equal to the lesser of the
student’s qualifying institutional charges for the term multiplied by the
unearned percentage of his or her funds, or the entire amount of the
excess funds. If Bentley must return part of a student'’s financial aid,

and the removal of those funds from the student’s account creates a
balance due, he or she will be billed for this balance. If the university is
not required to return all of the excess funds, the student must return
the remaining amount. Any loan funds that a student must return should
be repaid in accordance with the terms of the promissory note. That is,

a student makes scheduled payments to the holder of the loan over a
period of time. For example: A student has tuition charges of $18,480 and
no room or board charges for the fall semester. The student pays $8,230
toward the bill; the rest is covered by a Federal Stafford Loan of $10,250.
The student withdraws from the university after completing 40 percent
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of the semester. The student is considered to have earned 40 percent of
the aid received, or $4,100. The remaining 60 percent, or $6,150, must be
returned. Bentley will return $6,150 of the loan from the student’s account
to the lender. This leaves an unpaid balance of $6,150 on the student’s
account. The student is responsible for paying this amount and will be
billed accordingly, since not all of the aid used to pay the initial bill was
considered to have been earned by the student. Please contact Student
Financial Services with any questions regarding federal financial aid.

Federal Direct Unsubsidized Stafford Loan Program

The Federal Direct Unsubsidized Stafford Loan program provides up to
$20,500 each academic year. A loan origination fee will be deducted from
the loan prior to disbursement.

Interest accrues (accumulates) on an unsubsidized loan from the time
of disbursement. Borrowers can pay the interest while in school and
during grace periods and deferment or forbearance periods, or can allow
it to accrue and be capitalized (that is, added to the principal amount

of the loan). If a student elects not to pay the interest as it accrues, the
total repayment amount will increase because interest will be charged
on a higher principal amount. Full repayment begins six months after
graduation or after the borrower drops below half-time enrollment (fewer
than 4.5 credit hours per semester). Depending on the total amount
borrowed, students may have up to 10 years to repay loan funds.

Federal Direct Graduate PLUS Loan Program

The Federal Direct PLUS Loan is available to qualifying graduate
students who have completed the FAFSA for the appropriate academic
year and have accepted the Federal Direct Unsubsidized Stafford Loan,
but still need additional funding. Students are eligible to borrow for
educational expenses up to the cost of attendance minus all other
financial aid received. An origination fee will be deducted from the loan
before disbursement. The U.S. Department of Education will evaluate
the borrower’s credit history to determine eligibility. Students must also
maintain at least half-time enrollment status (minimum of 4.5 credits) in
each enrolled semester and meet other basic eligibility requirements.

All federal loan applicants borrowing for the first time are required

to electronically sign a master promissory note and complete a loan
counseling exercise to learn about their rights and responsibilities as a
borrower. Both tasks can be completed on the web at studentloans.gov
(https://studentloans.gov/myDirectLoan/index.action). No loan will be
disbursed until these requirements are completed.

Satisfactory Academic Progress (SAP)

To be eligible to receive Bentley institutional grant aid, students must
be in good academic standing as determined by the Bentley Graduate
School at the time that financial aid awards are made. A GPA of 2.7

in both the major/concentration area is required for graduation. Two

F grades, or a total of three C+ or F grades in any combination, are
grounds for dismissal and reason for review by the Graduate Academic
Performance Committee.

To receive Federal Direct Unsubsidized and Graduate PLUS Loan funds,
satisfactory academic progress must be maintained and is determined
by both a qualitative and quantitative appraisal. Qualitatively, students
must maintain a cumulative GPA of 2.7. Quantitatively, students must
successfully complete (finishing with a passing grade) at least 67 percent
of all attempted courses. An attempted course is one in which the
student is enrolled after the second week of classes. Transfer credits
accepted toward completion of a student’s program are also counted

as both credits attempted and completed. Failure, withdrawal after the
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second week, or an incomplete (1) in a class constitutes an attempted
course that is not successfully completed. Although aid is generally not
available for repeat course work, repeated courses will be counted in
measuring this standard. In addition, aid applicants may not attempt
more than 150 percent of the number of credits required for their degree.
For instance, if a student’s degree requires 30 credit hours, he or she may
not attempt more than 45 credit hours to achieve this degree.

Students who fail to meet these SAP standards at the end of a term will
be issued a Financial Aid Warning. Students given a warning will remain
eligible for assistance for the next semester of attendance, but must
achieve the minimum 2.70 cumulative grade point average requirement
and 67 percent completion rate at the conclusion of that term. After a
term on Financial Aid Warning, students who fail to meet the satisfactory
academic progress standards described above will lose eligibility for
institutional and federal need-based assistance. Students will be notified
in writing by the Office of Financial Assistance if they have lost aid
eligibility.

Students with significant and documented extenuating circumstances
may appeal to regain aid eligibility through the Office of Graduate Student
and Academic Services. Appeals must be made in writing and are
required to include an explanation as to why the student failed to make
SAP and what has changed that will allow the student to successfully
make SAP at the next evaluation. Appeals are approved or denied at the
discretion of the Assistant Dean of Graduate Student and Academic
Services. Students whose appeals are approved are placed on SAP
Probation and are thereby granted one additional semester of aid.

In general, students will be granted only one semester of SAP Probation
during their academic career. Students are expected to meet the
standards of academic progress upon completion of the semester for
which they were granted probation.

For the Awarding of Institutional Funds

Students must be making satisfactory academic progress. See policy
above.

Alternative Student Loan Programs

Bentley will process and certify an alternative student loan with any
chosen lender. A number of current students have elected to borrow
with the Massachusetts Educational Financing Authority (MEFA)
Graduate Loan and the Wells Fargo Graduate Loan. For more information
about these alternative loan programs, contact the Office of Financial
Assistance (http://www.bentley.edu/offices/financial-assistance/
graduate-aid) at 781.891.3441 or via email at finaid@bentley.edu.

Since alternative loans are based on credit scores and not financial need,
it is not necessary to complete the FAFSA to apply.

However, domestic students who plan to attend on a half-time basis are
strongly encouraged to apply for federal loan funding before pursuing

an alternative student loan. International students may apply for some
alternative loans with a co-applicant who is a U.S. citizen or permanent
resident. Some programs are available for less than half-time enroliment.
If you would like further information or loan applications, please call

the Office of Financial Assistance at 781.891.3441 or send an email to
finaid@bentley.edu.

Tuition and Fees

Commitment Deposit (Nonrefundable)
New U.S. Students and International Students

Undergraduate Residents $1,000
Undergraduate Commuter $500
Full Time Graduate $1,000
Part Time Graduate $500
Tuition

Undergraduate full-time tuition (per academic year) $50,060
Undergraduate part-time tuition (per three-credit course) $5,006
Undergraduate winter & summer tuition (per three-credit $5,006
course)

Graduate tuition (per three-credit course) $4,800
Student Activity Fees

Undergraduate full-time $410
Undergraduate part-time* $70
*The full activity fee is assessed to day program students

who fall below nine credits.

Graduate full-time $280
Graduate part-time $140
Student Health Insurance

Undergraduate and Graduate per year $1,919
Board

Unlimited meal plan $6,670
Room

Average room rate $10,290
Technology fees

Undergraduate Technology Fee $1,360
Undergraduate Technology Fee* $100
*The full technology program fee is assessed to day

program students who fall below nine credits.

Full-time Graduate Students Admitted Fall 2019 $500
Full-time Graduate Students $350
Part-time Graduate Students $150
Parking Fees

Resident 8175
Undergraduate commuter $100
Graduate commuter $75
Other Fees

Enrollment Fee (includes transfer students) $250
Undergraduate Students

International Fee Undergraduate Students $200



$250
$4,000

International Fee Graduate Students
Accelerated Program Fee (BS/MS)

BENTLEY UNIVERSITY PAYMENT PLAN

Bentley University has developed a new payment plan which allows
students to split up their balance owed on their student account

over a maximum of five payments for a nominal fee of $35. Please

visit bentley.edu/sfs (http://bentley.edu/sfs) for more details on this plan.

ROOM AND BOARD

Although payable by semester, room charges are for the entire academic
year. If a student agrees to the Housing and Meal Plan Contract and
moves into housing, the student is obligated to pay for the entire
academic year of housing, as long as the student is enrolled in any
division of Bentley University (except education abroad and some
internship programs).

Requests for exceptions would be directed, in writing, to the Associate
Director of the Residential Center.

Withdrawal from housing, between semesters does not warrant a refund
unless the student meets all three of the following conditions:

+ Does not register at Bentley University for any courses, graduates, is
on an internship, or dismissed for academic reasons.

+ Informs the Residential Center through the ga_housing@bentley.edu
account no later than December 4, 2018, for cancellation of the spring
semester.

* Gains the approval of the Associate Director of the Residential Center.
Housing charges accrue until your petition to withdraw has been
approved, the Housing Amendment form has been completed, and
the student has vacated from Bentley housing.

It is the responsibility of students to cancel their meal plan through The
Housing Student Self-Service Portal. Termination of residency in the
residence halls does not automatically result in withdrawal from the
meal plan. Students remain financially responsible for their meal plans
until the Residential Center officially approves withdrawal from the plan.
Board payment is then refundable; it is prorated from the date on which
students’ withdrawal from the contract is approved.

OTHER EXPENDITURES

In general, students spend more than $1,000 for books and supplies
during an academic year. Books and supplies issued to military veterans
under Public Law 894 and 815 are billed to the government. All students
living in university housing must pay a refundable damage deposit of
$100. Deposits are refundable in August, after inspection of the premises
and deduction of applicable charges. Students who bring cars on campus
are required to register them with University Police. Resident freshmen
are not allowed to park their vehicles on campus.

TUITION REFUNDS

All refund requests must be submitted in writing to Student Financial
Services, in the Rauch Administration Building, Room 132.

Withdrawal credits for tuition are made according to the following
schedule:

Bentley University 29

Amount to be credited
100 percent

Withdrawal period
First week

Second week 80 percent
Third week 60 percent
Fourth week 40 percent
Fifth week 20 percent

No refund after end of fifth week.

In the case of course withdrawal, scholarships initially credited toward
tuition balances are subject to the same withdrawal credit percentage as
the tuition charge. No cash refunds of scholarships are made.

Note: Bentley University has partnered with Liberty Mutual to offer
Tuition Insurance. The insurance provides 100% reimbursement for
tuition, room, board and most other fees. Learn more and review the plan
coverage to determine if it meets your needs at: www.libertymutual.com/
bentleytuition (http://www.libertymutual.com/bentleytuition)

FEDERAL POLICY FOR RETURN OF
FEDERAL FUNDS

A federal regulation specifies how colleges and universities must
determine the amount of federal financial aid a student earns if he/she
withdraws or is withdrawn from the college or university, which differs
from the university's refund policy and applies only to students receiving
federal student aid. The law mandates that Bentley use a specific formula
to calculate the percentage of federal student aid "earned” at the point

of withdrawal. The amount of assistance that a student has earned is
determined by the percentage of the semester completed. For example,

if he/she has completed 30 percent of the semester, he/she earns 30
percent of the federal aid they were originally scheduled to receive. Once
a student has completed more than 60 percent of the semester, he/she is
considered to have earned all of their federal assistance.

If a student received excess funds that must be returned, Bentley
University must return a portion of the excess equal to the lesser of the
qualifying institutional charges for the term multiplied by the unearned
percentage of the funds, or the entire amount of the excess funds.

If the university is not required to return all of the excess funds, the
student must return the remaining amount. Any loan funds that he/she
must return, the student (or his/her parent for a PLUS loan) repays in
accordance with the terms of the promissory note. That is, the student
makes scheduled payments to the holder of the loan over a period of
time.

If a student is responsible for returning grant funds, he/she does not have
to return the full amount. The law provides that he/she is not required to
return 50 percent of the grant assistance received that it is the student’s
responsibility to repay. Any amount that does have to be returned is a
grant overpayment and the student must make arrangements with the
Department of Education to return the funds and will be ineligible for
future federal student aid until completed. If Bentley must return part of
his/her financial aid and the removal of those funds from their account
creates a balance due, the student will be billed for this balance.

EXAMPLE

A student has tuition charges of $24,090 and no room or board charges
for the fall semester. The student pays $22,340 toward the bill and

the rest is covered by a federal Stafford Loan for $1,750. The student
withdraws from the university after completing 40 percent of the
semester. The student is considered to have earned 40 percent of the
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aid received, or $700. The remaining 60 percent, or $1,050, must be
returned. Bentley will return $1,050 of the loan from the student’s account
to the lender. This leaves an unpaid balance of $1,050 on the student’s
account. The student will be billed by the university for this amount and
is responsible for paying, since not all of the aid used to pay the initial bill
was considered to have been earned by the student.

APPLICATION OF FINANCIAL ASSISTANCE
TO STUDENT ACCOUNT

Financial assistance is generally awarded for the full academic year;

aid is disbursed by semester. At the start of each semester, one-half of
the aid is credited to the student’s account.. Institutional grants and
scholarships are generally credited at the start of each term. Grants
from the federal government or state agencies are also disbursed each
term but may be credited later than institutional aid due to additional
processing requirements. Loans cannot be disbursed until promissory
notes are completed and any counseling requirements are met and may
also be delayed due to additional processing steps. Finally, students
and parents who wish to have federal aid applied to their account to pay
charges in excess of tuition and fees should complete a Title IV Credit
Authorization Form, available on the Office of Financial Assistance's web

page.

STUDENT FINANCIAL SERVICES BILLING
AND COLLECTION POLICY

Student Financial Services is responsible for billing and collecting fees
for tuition, housing, meal plans, health insurance, computers, parking
violations and any other applicable charges.

Our goal is to work with students and parents to resolve outstanding
balances. We understand that students and their families may experience
financial difficulties and it is important for those types of issues to be
communicated to our office at an early stage. Bentley University offer
payment plans to assist with the budgeting of the cost of education.
However, those plans are only available to students prior to the due date
of their bill.

We URGE students and/or parents to contact our office prior to the due
date of the bill to discuss any financial concerns that they may have. The
earlier the issue is discussed, the more tools we have to assist students
in resolving the situation.

Bentley University recognizes that employers may pay some costs on
behalf of students/employees. These agreements are made between
the student and their employer and are not contractual agreements with
the University. We do not bill companies/employers for student tuition.
Students are expected to pay the balance due at the time of registration
or by the due date for the semester.

Bentley University does not accept foreign checks under $250.
Bentley University does not accept foreign currency traveler's checks.

It is the student’s responsibility to update Bentley University of address
changes.

Each semester, all students are required to agree to the “Terms and
Conditions of Payment Obligation” prior to the start of classes.

If the balance is not resolved by the due date, a financial hold will be
placed on the account. This financial hold will prevent students from
registering for classes, changing their course schedule, senior week

activities, the graduation ceremony and from obtaining diplomas and/or
transcripts. If applicable, the student may also be required to move out of
housing.

Accounts with unresolved balances are subject to late payment fees of
$100 each.

If a balance remains unpaid the account will be assigned to the Bentley
University Collection Department. If an acceptable payment arrangement
cannot be reached, the account will be assigned to a collection agency.
There are several consequences that accompany that action:

1. The account will be reported in a default/collection agency status to
the credit bureau. This may prevent the student from obtaining credit
in the future.

2. The student will be assessed collection fees between 25 percent
and 50 percent and possible legal fees in addition to the outstanding
balance owed to Bentley University.

3. Any future classes that the student plans on taking at Bentley
University must be prepaid (in full) via certified funds.

Please note, students that default on their Bentley University Perkins
loans are subject to the following consequences:

1. The loan will be reported in default/collection agency status to the
credit bureau. This may prevent the student from obtaining credit in the
future.

2. The student will be assessed collection fees between 25% and 50%
and possible legal fees in addition to the outstanding balance owed to
Bentley University.

3. The student will not be eligible to obtain any title IV aid at any
institution.

4. The student is not eligible to receive a transcript from Bentley
University and/or return to the University until the debt is resolved in full.

5. The loan could be assigned to the US Department of Education
and subject to additional collection consequences such as: additional
collection fees, wage garnishment, withholding of federal income tax
refunds and litigation by the US Department of Justice.



STUDENT RIGHTS AND
RESPONSIBILITIES

THE BENTLEY CORE VALUES

Bentley University is a community of students, faculty and staff who
are committed to learning. To create the best environment for learning
to occur, we as a community embrace these core values to guide our
conduct:

Caring

We practice understanding, compassion and kindness. We recognize the
whole person and their wellbeing, and we think beyond ourselves and our
immediate goals to consider the impact our actions have on other people.

Collaboration

We welcome new perspectives as we work with others toward a common
goal. We seek out opportunities for partnership and teamwork, readily
sharing our knowledge and expertise with others.

Diversity

We are all different and that makes our community stronger. We embrace
and seek to understand those with different beliefs, backgrounds and life
experiences. We celebrate those differences as opportunities to learn and
grow. We protect and affirm the right of all people to be themselves.

Honesty

We act with honesty and integrity in our academic, personal and
professional affairs. We are dedicated to ethical and transparent behavior,
and we hold ourselves accountable for our words and actions.

Impact

We recognize our potential to make a difference. We use the
power of business and innovation to positively impact individuals,
organizations and the communities we serve at home and abroad.

Learning

We are here to learn and develop. We are passionate about knowledge
and want to continue to learn throughout our lives. We are eager and
willing to try new experiences and ways of thinking. We appreciate that
much of our learning will occur by interacting with others, inside and
outside of the classroom.

Respect

We treat others as they would like to be treated. We recognize the

inherent dignity and worth of all members of our community and strive to
better understand and appreciate everyone. We are committed to keeping
our community free of vandalism, hate speech, violence and harassment.

UNIVERSITY POLICIES

Bentley University does not discriminate in admission or access to or
treatment or employment in any of its educational programs or activities,
including scholarships, loans and athletics, on the basis of race, color,
religion, sex, sexual orientation, gender identity and/or expression,
marital status, age, national origin, citizenship status, disability, genetic
information, military or veteran status. Bentley University maintains and
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supports affirmative action plans for its workplace in compliance with
federal law. Equal opportunity extends to all aspects of the employment
relationship, including hiring, promotions, training, working conditions,
compensation and benefits. Bentley University’s policies and practices
reflect the university’s commitment to nondiscrimination in all areas of
employment. The university complies with Title VI of the Civil Rights Act,
Title IX of the Education Amendments, Section 504 of the Rehabilitation
Act and the Americans with Disabilities Act, and Revenue Procedure
75-50 prohibiting such discrimination. Anyone believing that he or she
has experienced adverse treatment may register a complaint with George
Cangiano, Vice President and Equal Opportunity Officer, at 781.891.2380
or to the Title IX coordinator, Erin Kelley at 781.891.2161.

RIGHTS REGARDING EDUCATIONAL
RECORDS

BENTLEY UNIVERSITY POLICY FAMILY EDUCATIONAL
RIGHTS AND PRIVACY ACT

This policy is issued in compliance with the regulations established by
the Department of Education, 20 C.F.R. Part 99.6, for the university's
implementation of the Family Educational Rights and Privacy Act, 20
U.S.C. 1232g, also known as FERPA. This policy is also guided by the
laws in the commonwealth of Massachusetts concerning privacy. The
university has established strong policy guidelines that support its
adherence to FERPA and protect the rights of students, except under
certain circumstances stated in the statute and its regulations and as
noted below.

In compliance with the Student Right-to-Know and Campus Security

Act of 1990, Bentley University provides annual statistics concerning
“criminal offenses reported to campus security authorities or local police
agencies.”

NOTICE

Students and parents receive notice of FERPA and their rights under
FERPA through the electronic publication of the Student Handbook each
academic year.

ACCESS/AMENDMENT TO EDUCATIONAL RECORDS

Students and eligible parents have the right to access the student’s
educational records upon written request to the Office of Dean of
Student Affairs. An exception to this policy is made for requests from
students or others for transcripts and degree information, which may
be made directly to the Office of the Registrar. Requests for disclosure
of educational records may be made by electronic signature when
available. Each department/division of the university will determine if
it will assess fees for copies of an educational record or transmission
of an educational record to another party. All requests for changes to a
student’s educational record must be made in writing to the Office of the
Dean of Student Affairs.

LOCATION OF EDUCATIONAL RECORDS

Educational records may be kept by the registrar, each committee, board
and department of the university and by faculty and staff of the university
in paper or electronic form.

DIRECTORY INFORMATION

Unless otherwise requested by the student, Bentley (Information Desk,
Registrar’s Office, deans' offices, etc.) may release to the public, student
data considered “directory information.” If a student desires that directory
information not be released, it is his or her responsibility to notify the
Registrar’s Office in writing. Please note that students do not have the
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flexibility of choosing to release or not release particular items defined as
directory information.

Bentley will not sell or give directory information for commercial purposes
to external vendors who are not affiliated with the institution. The
university may use all directory information for the operation of student
organizations or university-sponsored functions. Directory information,
as defined by the Family Educational Rights and Privacy Act, includes the
following information relating to a student: name, address, email address,
photograph, telephone number, date and place of birth, class, enrollment
status, major field of study, participation in officially recognized activities
and sports, weight and height of members of athletic teams, dates of
attendance, academic honors, degrees and awards received and the most
recent previous educational agency or institution attended.

DISCLOSURE WITHOUT CONSENT-STATUTORY
EXCEPTIONS

The statute provides that, under a number of circumstances, the
university will disclose educational record information to other persons/
entities without seeking prior consent or notice to a student or eligible
parent. Such examples include but are not limited to: certain subpoenas
and court orders, accrediting organizations, requests in connection with a
student’s application for financial aid, certain requests from federal, state
or local authorities and disclosure to other “university officials” who “have
legitimate educational interests” in the information and records.

“University officials” includes the officers and directors of the university,
all members of the administration, faculty, staff, persons serving on
conduct, promotion and academic boards and committees and any
professional providing assistance to the university (such as lawyers,
accountants, law enforcement personal, medical personnel).

The university has determined that there are certain persons who have
the right to review a student’s educational records and personally
identifiable information in every case: officers of the university and the
deans. Other university personnel will have access to educational records
and personally identifiable information in circumstances where the dean
of student affairs, or his or her designee, concludes based upon the
information available to her or him at the time of the decision, that the
disclosure of the records and/or information will assist the university in
making decisions concerning a student’s academic status or standing
at the university or the health, safety or well-being of a student or other
members of the university community.

The dean of student affairs or his or her designee reserves the right to
contact parents of a dependent student when it has been determined that
the student’s success is at risk.

COMPLAINT PROCEDURE

Students have the right to file a complaint with the Family Policy
Compliance Office, U.S. Department of Education, 400 Maryland Avenue
SW, Washington, D.C. 20202 concerning any alleged failure on the part of
Bentley to comply with the Family Educational Rights and Privacy Act.

BENTLEY UNIVERSITY POLICY AMENDMENTS

The trustees reserve the right to modify or amend curricula and to change
or modify aspects of university operations, as well as the right to increase
tuition and other charges, without notice. Policies and regulations may be
amended from time to time by action of the responsible bodies.

AFFIDAVITS OF VOTER REGISTRATION FORMS

Affidavits of voter registration forms for Massachusetts residents are
available in the Registrar’s Office in the Rauch Building. Students who
wish to register in another state may not use these forms.

Out-of-state students who wish to vote in their home state must
use a mail-in form supplied by the home state or the federal mail-in
affidavit of voter registration, which may be obtained by writing or
calling the Massachusetts Elections Division, One Ashburton Place,
Room 1705, Boston, MA 02108; telephone 617.727.2828 or toll-
free 800.462.8683 (in Massachusetts only). You can also get this
online https://www.sec.state.ma.us/ele/.



ACADEMIC POLICIES AND
PROCEDURES

Students enrolled in the university are responsible for familiarizing
themselves with and understanding the implications of all institutional
policies, procedures and requirements affecting progress toward their
academic goals. These include, but are not limited to, degree and major
course requirements, and the university’s grading and course repeat
policies. Students who fail to comply with these policies, procedures and
requirements do so at their own risk.

Graduate Course Waiver Policy

As part of a student’s acceptance, Graduate Admissions will list the
courses that a student is eligible to waive.

1. The waiver appeal process is as follows:

a. Prior to the last day of Add/Drop in the first semester, students
complete a Pre Add/Drop Waiver Appeal Form (https://
www.bentley.edu/offices/academic-services/graduate-students/
forms/#Graduate%20Course%20Waiver%20Policy%20and
%20Appeal%20Process) and submit it to Graduate Admissions
(https://www.bentley.edu/graduate) with detailed documentation
about the course they completed and an explanation of why they
believe the course should be waived.

b. Fall admits must submit all documentation by July 1 of the
application year. Spring admits must submit all documentation by
November 1 of the application year.

c. If requesting more than one waiver, students must complete a
separate form for each contact person.

d. Graduate Admissions will evaluate all waiver appeals between the
first and third weeks of July/November of the application year.

e. This evaluation process may require input from program
directors.

f. Students will be notified of the results of their appeal after the
third week of July/November, which precedes graduate course
registration.

g. Students should not contact program directors directly to ask
about appeals during this time, and program directors should
refer all requests in this timeframe to Graduate Admissions.

h. Graduate Admissions will continue with late appeals through the
Add/Drop period.

2. After the Add/Drop period ends, a student must work directly with the
designated representative for each course using the Post Add/Drop
Waiver Appeal Form (https://d2f5upgbvkx8pz.cloudfront.net/sites/
default/files/inline-files/Post%20Matriculation%20Waiver%20Form
%20and%20Policy.6.11.19.pdf) available on the Registrar and GSAS
websites.

a. The “Waiver Appeal” form must be completed and all
required documentation attached and sent to the designated
departmental representative noted on the form. The departmental
representative will make the final decision.

b. If requesting multiple waivers, a separate form for each course
must be submitted to the course contact person.

c. A copy of the approved waiver form, which must include the
departmental representative’s signature, will be forwarded to
the Registrar’s Office. The Registrar will enter the waiver into the
student record.
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3. No waiver appeals will be accepted once a student has completed
his/her first semester of study at Bentley. Exceptions to this will
be at the discretion of the program directors, but such exceptions
should be rare and should be reserved for situations that are out of
the student’s control.

Grading Policy

Grade Alphabetical Numerical Equivalent
4.0 A 95-100
3.7 A- 90-94
3.3 B+ 87-89
3.0 B 83-86
2.7 B- 80-82
2.3 C+ 77-79
F Below 77
Pass: Equivalent to 2.7
or better
| Incomplete
w Assigned to indicate a

withdrawal during the
period statring at the
third week of class and
continuing through two-
thirds if the semester

There is no audit option for graduate-level courses.

Receipt of Grades

Term grades for full-semester courses are due from faculty

within 72 hours of the final exam for a term. Once grades

have been received and processed, students may learn their

grades by accessing Workday (https://my.bentley.edu/?
_ga=1.107731979.821591837.1455046458). (https://my.bentley.edu/?
_ga=2.203443604.568088650.1562874767-825748308.1562874767)

Note: A status of “Good Standing” is needed to register for classes
without consulting with an academic advisor, but it does not indicate
eligibility to graduate. A GPA of 2.7 in the major/concentration and degree
GPA is required for graduation.

International Student Distance
Learning Hybrid and Online Course Policy

International students attending Bentley University on the F-1 Visa have
special regulations for online and hybrid classes. The Department of
Homeland Security requires F-1 students to maintain a full course of
study, and the course of study must lead to the attainment of a specific
educational or professional objective. A full course of study is defined as
a minimum of: 12 credit hours for undergraduate and 9 credit hours for
graduate students. F-1 students can count only one 100% online/distance
learning class or three credits of online/distance learning course per
semester toward the full course of study requirement [8 C.F.R. 214.2(f)(6)

@)1

For hybrid courses, international students are required to maintain
physical presence in these classes by attending at least 50 percent

of the class sessions in person. Any hybrid course in which physical
attendance in class is less than 50 percent will count as one of the online
or distance learning courses allowed for an international student. Failure
to comply with the regulation [8 C.F.R. 214.2(f)(6)(i)(G) will be a violation
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of a student’s F-1 visa status (http://www.bentley.edu/campus-life/
culture-diversity/international-students-and-scholars/current-students/
#F-1%20Student%20Regulations).

Policy for Resolution of Course Grade
Disputes

In very rare instances, students may dispute a course grade. Such cases
will be considered by a faculty-led review process described below. Every
attempt should be made to preserve confidentiality for all involved in the
process.

At any point during the process, the student may terminate the
process and accept the original course grade. The Bentley University
administration, including Deans, has no authority to change course
grades.

1. All grading disputes shall begin with the student arranging a
conference with the instructor. The student must initiate the dispute
resolution process within 30 days of the posting of the final course
grade.

2. If the dispute has not been resolved after the student-instructor
conference, the student may choose to request a conference with
the department chair of the instructor’s primary department, which
is normally the department in which the course is offered. If the
course in question has a course coordinator, such as for General
Business courses, the course coordinator shall be included in this
meeting, even if the course coordinator is from a different academic
department.

3. If the instructor for the course with the disputed grade is the
department chair, the student should contact the Chair of the Faculty
Senate to request that a hearing committee be convened.

4. Prior to the conference with the department chair, a written detailed
explanation of the complaint, along with supporting documents, will
be submitted by the student to the department chair.

5. After the conference with the student, the department chair shall
consult with the instructor.

a. If the department chair believes that the instructor graded
correctly, the process ends and the course grade will not be
changed.

b. If the department chair believes that the student may have been
graded incorrectly, the department chair will suggest that the
instructor consider reevaluating the course grade.

6. If the instructor still does not believe a course grade change is
warranted, the department chair shall request that the Chair of the
Faculty Senate convene a hearing committee of three tenured faculty
members to resolve the case.

7. The Chair of the Faculty Senate is directed to choose by lot
three tenured faculty members from all eligible faculty members.
Members of the instructor’s primary academic department are
ineligible. The Chair of the Faculty Senate will ask the three-member
hearing committee to select a committee chair, who will inform the
instructor’s department chair that the hearing committee has been
formed, except in the case where the instructor is the department
chair.

8. The hearing committee will examine all evidence from the instructor
and from the student disputing the course grade. Within one week
of the hearing committee’s final decision, written findings and the
hearing committee’s decision will be forwarded to the student,
instructor, department chair and course coordinator, if appropriate.

a. If the hearing committee rejects the assertion by the student that
the course grade is incorrect, the process ends and the course
grade will not be changed.

b. If the hearing committee decides in favor of the student and
the instructor is unwilling to follow the hearing committee’s
recommendation, the hearing committee shall direct the Registrar
to replace an F or other grade with an S grade. The course will
count toward graduation, but will not be included in the student’s
grade point average.

9. Within 10 days of receiving the hearing committee’s written decision,
the student must respond in writing to the hearing committee
chair, accepting either the hearing committee’s decision or the
original grade. If the student does not respond, the original grade
stands. Then the Hearing Committee Chair will inform the Registrar,
department chair, instructor, course coordinator and student of the
outcome of the dispute process.

Missed Exam or Quiz Policy

A student who is absent from a regular examination or quiz may

take a make-up examination in that course only with the approval

of the instructor. Such approval is given only when, in the opinion of
the instructor, the student was unavoidably absent from the regular
examination for a valid and sufficient reason, such as serious illness or
death in the immediate family. If possible, the student should notify the
instructor prior to the regular examination.

Final Exam Policy

If a student has three final examinations scheduled on the same day,
the student has the option to work with all three faculty members to
find one to reschedule. If no faculty agrees to an alternative agreeable
to the student, then the middle exam must be rescheduled. Students
must request rescheduling at least two weeks prior to the scheduled
examination time.

Academic Standing Policy

Graduate students can carry three different types of academic standing
noted on a transcript by term: Good Standing, Academic Probation or
Academic Dismissal.

Academic standing is noted by term and will only be retroactively altered
for a specific term in the event of a university-sanctioned grade change
or reversal of an academic dismissal decision upon appeal; repeated
courses will not change a student’s academic standing for a given term.

+ Good Standing: A student with an overall grade point average at or
above 2.7.

Academic Probation: A student with an overall grade point average
below 2.7, after review by the Graduate Academic Performance
Committee, is sent an Academic Probation letter with directives and
conditions that must be met to avoid subsequent academic review or
dismissal

Academic Dismissal: A student status assigned after all appeals are
exhausted for a violation of the Graduate Academic Performance
Policy.

Note: A status of “Good Standing” is needed to register for classes
without consulting with an academic advisor, but it does not indicate
eligibility to graduate. A GPA of 2.7 in both the major/concentrations, as
well as the overall GPA, is required for graduation.



Grade Point Average

The overall GPA reflects the average of all coursework completed at

the graduate level at Bentley. This average is calculated by multiplying
each course grade earned by the semester hours of credits to figure

the total quality points. Then the total quality points earned are divided
by the total hours of coursework completed to arrive at the grade point
average. The overall GPA is the average reflected on each semester’s
grade report and on a student'’s transcript. Graduate students who have
completed multiple degrees at the graduate level or who have taken
additional graduate-level courses beyond the course requirements
specified for a degree should note that their overall GPA and degree
GPA could differ. The degree GPA reflects the average of the course
work required to complete the requirements of one degree or certificate
program including any required Pre-Program or Business Fundamental
courses. This average is calculated similarly to the overall GPA, but only
includes the courses applicable to the degree or certificate program being
pursued. In cases where a student has completed multiple degrees/
certificates or has taken more courses than are required for a degree, the
degree GPA is the GPA used to qualify a student for graduation honors
and nomination to honor societies. The degree GPA is not printed on a
student’s transcript.

Graduate Academic Performance Policy

A 2.7 cumulative grade point average in all courses required for the
degree or certificate and in the selected major/concentration is required
to graduate. The Graduate Academic Performance Committee, a body of
faculty and administrators acting on behalf of the Dean of Business

and the McCallum Graduate School, will review all student academic
records for a violation of the Graduate Academic Performance Policy
when:

+ A graduate student earns an overall GPA below 2.7; or
+ A graduate student earns two or more grades below B-.

The Graduate Academic Performance Committee reviews students after
the fall, spring and summer terms. Upon completion of the Graduate
Academic Performance Review Process, the chair of the Graduate
Academic Performance Committee will send those students reviewed
official correspondence. The correspondence will explain the outcome of
the review and any specified sanctions.

Academic Sanctions
Actions taken by the Graduate Academic Performance Committee after
an academic record has been reviewed include:

+ Academic Warning: results in an official email sent by the Graduate
Academic Performance Committee Chair acknowledging the violation
of the Graduate Academic Performance Policy; student is notified
that further reviews can result in additional sanctions up to and
including Academic Dismissal; there is no opportunity for appeal.

Academic Probation: results in an official email sent by the Graduate
Academic Performance Committee Chair acknowledging the violation
of the Graduate Academic Performance Policy; student is notified
that adjustments are necessary to continue making progress toward
a degree and that further reviews can result in additional sanctions
up to and including Academic Dismissal; academic adjustments

may include, but are not limited to, repeating failed courses, changes
in current course load or a short-term leave of absence; there is no
opportunity for appeal.

Academic Dismissal: results in an official email sent by the Graduate
Academic Performance Committee Chair acknowledging the violation
of the Graduate Academic Performance Policy; student is notified
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of the decision and the Committee's reasoning behind the decision;
there is an opportunity for appeal of the decision, as noted below.

Academic Performance Appeal Process

Any appeal must be made in writing to the Dean of Business and the
McCallum Graduate School via the Chair of the Graduate Academic
Performance Committee within seven calendar days of the original
official email. The Dean, or designee, will review written appeals and
documentation and determine whether to uphold, alter or reverse the
decision of the Graduate Academic Performance Committee. The Dean
will notify the student in writing of the final outcome of the appeal once
all materials have been reviewed.

In the interim, sanctions issued by the Graduate Academic Performance
Committee, including dismissal, will not take effect until a final decision
on an appeal is communicated to the student in an official email by the

Dean or designee.

All written appeals must include the rationale for disputing the initial
appeal decision. Appeals should meet one of the criteria listed below:

1. New material or information unavailable to the Academic
Performance Committee at the time of the hearing becomes
available. New information must highlight unusual or unexpected
circumstances, beyond a student’s control or planning, and occurring
during the term/s in question. In addition, students must supply
official documentation for stated information.

2. Evidence is provided that the stated process or protocol has not been
followed.

Incomplete Grade Policy

Students who have two or more Incomplete Grades (1) will have holds
placed on their accounts until the incomplete grades are reduced to
one incomplete grade.

Students who have an incomplete turn to F may be subject to
dismissal per the Graduate Academic Performance policy (see
Academic Performance section).

It is the student’s responsibility to make arrangements with the
instructor to clear the deficiency.

An incomplete grade is not counted in computing grade point
averages. However, the incomplete will turn to an F on or about
November 15 for spring/summer courses and on or about March 15
for fall/winter courses.

A faculty member may request an extension beyond these dates by
providing a written explanation to the Registrar’s Office detailing the
remaining student work to be submitted and the expected completion
date.

There is no change of grade one year after the incomplete submission
without permission of the Associate Dean of Academic Services.

Grade changes

University policy requires all grade changes to be submitted within one
year of the grade’s original submission. The acceptance of grade changes
beyond the one-year period will only be considered in cases where
extreme circumstances have prevented the student from completing

the requirements within the one-year allowable time period. Requests to
have a grade changed beyond the one-year allowable time period must be
submitted in writing to the Associate Graduate Dean of Business.

The petition must include:
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1. The reason why the course could not be completed within the one-year
time frame

2. A plan to complete the course that has been agreed upon by the
student and faculty member. This plan must include the date by which
the work will be complete and the date that the final grade will be
submitted.

This appeal process does not require a faculty member to allow a student
more than one year to complete a course and does not guarantee the
acceptance of the grade by the Dean beyond the expired time period.

Course Repeat Policy
The following policy applies to repeating any course:

+ A student may only repeat the same course in which an F grade has
been earned; this is the only way to remove the F grade from the
student’s overall GPA.

A failed course may be repeated only once.

A student may only repeat a total of two courses.

Only the second grade enters into the grade point average, but the F
grade will remain on the transcript.

If the course is no longer offered or not available prior to a student'’s
graduation, the student must seek approval from the program director
or the department chair of the failed course to select an appropriate
replacement course.

Students cannot repeat Global Business Experience (GBE) courses to
the same country with the same professor, nor can a GBE to another
country count as a repeat for an F grade obtained in a previous GBE
regardless of a different destination and/or professor.

If the student chooses not to repeat the course, the F will always be
calculated in the student’s GPA.

Time to Degree Completion Policy

Students must complete their degree program/s (including any
concurrent degrees and certificates) within five years of their initial admit
term. Beyond five years, without an approved Leave of Absence, a student
would be required to apply for re-admission to the Graduate School with
the understanding that previous course work and GMAT/GRE scores
would no longer be counted toward the degree program/s; exams and
courses must be retaken. A student can apply for a leave of absence for
a period of up to two years. An approved leave of absence can allow a
student up to seven years maximum to complete a degree program/s.
For information on taking a leave of absence, contact Graduate Student
Academic Advising.

Leave of Absence Policy

Academic Services, in conjunction with the Dean of Students office,

will oversee the consistent application of approving/denying requests
across the Graduate School for extenuating life circumstances th